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1. What Is the National Health Insurance Plan?

Even healthy people can fall ill or suffer injury at any time. If you are ill or injured and need to
visit a medical institution and receive treatment, it costs money. It would be terrible if you were ill
or injured but could not go to a medical institution because medical treatment was too expensive, or
you did not have enough money.

For this reason, every person living in Japan must be covered by some type of health insur-
ance. In these health insurance systems, members contribute at a rate according to their level of
income to lighten the burden of medical expenses in the event of illness or injury.

The National Health Insurance Plan (N.H.L) is one such system.

2. How the National Health Insurance Plan Works

The National Health Insurance Plan is operated on a prefecture-by-prefecture basis. The insurer (in
our case, Tokyo and Chiyoda City) collects the premiums from the insured (the members) and pays
to medical institutions the insurer’s portion of the medical expenses (costs borne by the city) on be-
half of members. The remaining portion (personally-borne cost) is paid by the members themselves
at the accounts/reception desk of the medical institution.

Pay premium
The insured
(the members)

Tokyo and Chiyoda City

“ (the insurer)

Issues a health

insurance eligibility

certificate or eligibility
notification

Give Pay personally-borne
treatment

Advises result
medical expenses of claim

Pays medical expenses
via the N.H.I. Union

-
-

National Health

Medical institutions .
Insurance Union

—_—

Charges the insurer’s portion
of the medical expenses
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3. Membership

(1) People who must join the National Health Insurance Plan
Registered residents of Chiyoda City—except those who fall under category (2) below—must join the
National Health Insurance plan. Note: You cannot voluntarily join or withdraw from the plan.

* Even if you have health insurance for overseas students, belong to a life insurance plan that includes
health insurance, or travel insurance that you signed up for in your home country, you must join the
National Health Insurance plan. These types of insurance do not correspond to public health insurance
systems in Japan.

(2) People who cannot join the National Health Insurance Plan
Even though they are registered residents of Chiyoda City, individuals in the following categories can-

not join this insurance plan:

1. Those who live in Chiyoda City and are 75 years of age or older.

2. Those who have joined, or can join, another public health insurance system

3. Those who are dependents, or can be regarded as dependents, of a person in another public health in-
surance system

4. Those receiving social security benefits

5. Those whose official period of stay in Japan is three months or less
Please note, however, that in certain cases individuals in this category can join the National Health
Insurance plan if they intend to stay in Japan for three or more months for education or employment
purposes. Those who are already eligible for membership will continue to be eligible even though their
continued period of stay is for three months or less.

6. Those with a “designated activities” visa for (a) “medical stay” or “accompanying person to help with
everyday activities,” (b) tourism, recreation or other similar activities for less than a year, or (c) ac-
companying spouse of the person prescribed in (b) above with plan to do activities similar to (b).

* Company (such as joint-stock, limited, unlimited or joint company) employees are unable to join the Na-
tional Health Insurance Plan because they are required to enroll in their employer’s health insurance plan.

(3) Procedures for application for membership
Those who fall under category (1) above must complete procedures for membership within 14 days of

the following:

1. Moving to Japan
Please register as a resident of the city, and then bring along your residence card or special permanent
resident certificate (those with landing permission for temporary refuge or permission for a provisional
stay in Japan should bring their respective permit), your passport, and those whose status of residence
is for “designated activities” should bring designated documentation to apply.

2. Moving into Chiyoda City from another part of Japan
Please register as a resident of the city at the General Information Counter or any branch city office.
Your health insurance eligibility certificate or eligibility notification will be sent to you later.

3. Termination of membership in another health insurance plan
Please bring the items written in (1), along with a certificate showing that you have terminated your previ-
ous health insurance plan and your individual number card.

4. Termination of social security benefits

Please bring the items written in (1), along with a certificate showing that your social security benefits
have been terminated.

If you joined the National Health Insurance Plan but were late in taking care of the procedures
for membership, the premium will be backdated until the time when you should have joined, for
a maximum of two years, and this amount will be collected.

*
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4. Termination of Membership

If one of the following cases applies to you, you must complete termination procedures within 14
days.

When submitting your notification, be sure to bring your Chiyoda City health insurance eligibil-
ity certificate or eligibility notification, your residence card or special permanent resident certificate,
as well as the required documents corresponding to the reason for termination as listed below:

1. Leaving Japan
Please bring in a document stating the day of your departure, such as a copy of your flight reser-
vation.

2. Moving out of Chiyoda City to another part of Japan
Please follow the necessary procedures to cancel your resident registration with Chiyoda City,
register as a resident with the local municipality administering your new address, and then enroll
in the National Health Insurance plan in that municipality.

3. Joining another health insurance plan
Please bring your employer’s (or other) health insurance eligibility certificate or eligibility notifi-
cation, and your individual number card.

*1If you fail to terminate your National Health Insurance membership, you will be a member of
both plans and charged premiums for both.

*You cannot terminate your membership in the National Health Insurance plan even if you join an
insurance plan for foreign students, buy a life insurance policy with medical care benefits, or pur-
chase travel insurance. These are not considered part of the obligatory Japanese health insurance
schemes.

4. Death
When a person enrolled in National Health Insurance passes away, please bring a document pro-
viding proof of the member’s death.

5. Start of social security benefits
Please bring in the notification stating that your social security benefits have been initiated and
your individual number card.

*If you depart Chiyoda City, or join another health insurance system, you are not allowed to use
the city’s eligibility certificate or eligibility notification. If you do use it, you will have to repay
the medical expenses paid by the city’s NHI.

*If you are enrolled in the Chiyoda City National Health Insurance, your membership will
change to the insurance of the Latter-Term Elderly Medical Insurance System from the day
you reach 75 years of age. There is no need to complete designated procedures. A new eligi-
bility certificate or eligibility notification will be mailed to you in advance.

5. Other Procedures

Within 14 days of any of the following changes, you must file a notification at the General In-
formation Counter or a branch city office. Please bring in your residence card or special permanent
resident certificate as well as your eligibility certificate or eligibility notification.

1. Change of address in Chiyoda City
2. Change in the head of the household, or the individual’s name
* The eligibility certificate or eligibility notification will be mailed to you at a later date.
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6. Eligibility Certificate/Eligibility Notification

From December 2, 2024, conventional health insurance certificates (NHI plan certificates) were
discontinued, and the Myna health insurance card (My Number card with the health insurance cer-
tificate function activated) is now the main form of certification for the NHI system.

(1) Keep your eligibility certificate/eligibility notification in a safe and secure place

Eligibility certificates are sent to those without a Myna health insurance card, while qualification
status notifications are sent to those who already have the card.

Eligibility certificates are used to receive insurance-covered treatment at medical institutions.

Eligibility notifications are necessary when you cannot use the Myna health insurance card at the
medical institution.

* You will not be able to receive treatment at a medical institution with only the eligibility notifica-
tion. You must bring your Myna health insurance card to receive treatment.

(2) Present your eligibility certificate or Myna health insurance card when you visit a medical
institution

Please present your eligibility certificate or Myna health insurance card at the reception desk
when you visit a medical institution. If you do this, the institution can confirm that you are a mem-
ber of the National Health Insurance Plan and can treat you under the plan.

*In order to receive treatment under the National Health Insurance Plan, the medical institution
must be one that accepts the National Health Insurance Plan. If you receive treatment at a medi-
cal institution that does not accept the National Health Insurance Plan, you will have to pay the
full cost (the majority of medical institutions accept the National Health Insurance Plan).

(3) Valid period

As arule, the valid period of the eligibility certificate is the same as the valid period of your visa
period of stay. If you extend your period of stay, please be sure to complete the procedures for exten-
sion before the expiration date at the Immigration Bureau. Unless the extension can be confirmed,
you will lose eligibility for National Health Insurance.

(4) Handling and conditions of the eligibility certificate/eligibility notification

Check that all details are correct.

Apply for alterations to details through the National Health Insurance Section, Chiyoda City.

In the event of damage or loss, apply for reissue.

If you no longer qualify for membership, return your eligibility certificate.

Use by persons other than the registered members is not permitted. Lending or borrowing an eli-
gibility certificate, etc. is strictly prohibited.

vos W

7. Premiums

Insurance premiums must be paid starting from the month you become insured. Eligibility in the
National Health Insurance Plan begins as soon as you move into Chiyoda City (or enter Japan), or as
soon as you withdraw from another health insurance system and join the National Health Insurance
Plan, and you become liable to pay insurance premiums from that point on.

Your premiums are calculated based on your income-derived amount—which depends on your
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income—and your per capita amount, which applies equally to all enrollees regardless of age, etc.

Premiums are also divided and calculated according to the following four categories: the medical

treatment portion, the Latter-Term Elderly Medical Insurance support portion, the long-term care

portion, and the child and childrearing support portion. The total amount you pay for insurance pre-
miums is the sum of these four portions.

*The long-term care portion applies to persons aged 40 to 64. Long-term care insurance premiums
for persons aged 65 and over are collected separately by the Elderly and Long-Term Care Division
of the Chiyoda City Office.

*Children are exempt from the per capita amount of the child and childrearing support portion until
the end of the fiscal year in which they turn 18.

Calculation of Premiums for Fiscal Year 2026

1. Premiums for the medical treatment portion (basic levy amount)

_deri . Premiums for the portion of

(1) Income-derived amount N (2) Per capita amount vou | me dical treatment for the
Total adjusted income . period from April to March of
amount of all household NHI Ya7,800 x number of Rl P the following year: (Maximum
members x 7.51% members In houseno amount: ¥670,000)

2. Premiums for the Latter-Term Elderly Medical Insurance support portion
_deri . Premiums for the latter-term

(1) Income-derived amount N (2) Per capita amount ‘ou elderly support portion for the S
Total adjusted income . | period from April to March of IS

amount of all household NHI Y17.600 xumber of NI | P/ the following year: (Maximum o

members x 2.80% amount: ¥260,000) o

I

3. Premiums for the long-term care portion (long-term care levy amount) Z
Applied to persons 40 to 64 years of age ﬂ

c

(1) Income-derived amount (2) Per capita amount Premiums for the Long-term Care 8
Y rtion for th iod from April 1S

Total adjusted income + ¥17,800 x number of p;);; ?: N;:rncho:,f tﬁepf%“ge,i,r,;';eae:n «

amount of all applicable applicable persons in the (Maximum amount: ¥170,000) ]

persons x 2.43% household |§
4. Premiums for the child and childrearing support portion
The per capita amount does not apply to children until the end of the fiscal year in which they turn 18.
(1) Income-derived amount (2) Per capita amount Premiums for the child and
You childrearing support portion for

Total adjusted income + [¥1,873 X number of pay: | the period from April to March

amount of all household NHI applicable persons in the of the following year: (Maximum

members x 0.27% household amount: ¥30,000)

o - T -_ --------------------------------------------------------- N
!/ What is Adjusted Income? \
i Adjusted income is the income amount used for calculating the income-derived amount of insurance |
1 premiums. Adjusted income is amount remaining after the basic deduction of ¥430,000 is subtracted ;
1 from the gross income, forestry income, and long-term (short-term) capital gains earned during the |
\  previous year. (However, carryover deductions of miscellaneous losses are not deducted.) H

...................................................................

When you join or withdraw from the NHI system in the middle of the fiscal year:
Premiums will be calculated on a monthly basis.

Number of membership months/12 x the premium for the fiscal year.
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(1) Premium notifications

Insurance premium notification forms are mailed in June, after the yearly premium is calculated
based on the applicable income amount (adjusted income), which is finalized in June. Since insur-
ance premiums are paid in 10 installments from June through March of the following year, no pay-
ments are made in April and May. If changes occur during the fiscal year in June or thereafter—
such as joining, withdrawing or readjustments to the income amount, then the insurance premium
will be adjusted accordingly and another notification form will be sent.

However, if the insurance premiums before the previous fiscal year change, notification
forms will be sent in April or May.

(2) Premium readjustments
If your premiums change due a change in the number of household members that are members of
the insurance plan or if your the applicable income amount (adjusted income) is readjusted you will
be sent a notice of change. If it turns out that you have overpaid, you will receive a refund; if you
have underpaid, you will be invoiced accordingly.
* Regarding refunds
You will receive a refund notice by mail. Please fill in the documents enclosed and return them.
Your refund will then be transferred into the account you designate at a later date.
* Additional balance due
After recalculation, you will receive a payment slip in the mail. In this case, please use the new
slip to pay the insurance premiums starting with the month marking the change.
In the case of bank transfer, the amount after the change will be debited from your account.

(3) What happens to the premium when you withdraw?

Premiums must be paid up to the month prior to the date of withdrawing from the National
Health Insurance system. (For details concerning the method of calculation, please see the previ-
ous section.) If there is a balance due as a result of calculations, you may have to pay insurance
premiums even after you are no longer enrolled. If members withdraw in April or May, they will be
invoiced for the applicable months of membership in June or thereafter.

If members move to another country or return to their home country in the middle of the fiscal
year, they may have to pay whatever balance is due when they complete the withdraw procedures.

8. Reduction in and Exemption from the Premium

(1) Reduction in the per capita amount

If your income during the previous year is below the fixed standard amount, the per capita
amount is reduced by 70%, 50% or 20%.

Whether the reduction is applied is automatically determined by the amount of income reported
on the resident’s income tax return (or through resident tax report for those with low income). If you
have not done a resident tax return (or filed a resident tax report), please ask for advice at the Na-
tional Health Insurance Section, Chiyoda City.

(2) Special exemption
If you are restricted from receiving any benefits for such reasons as becoming incarcerated, you
may be given a reduction in or an exemption from the premiums. Please call for consultation.
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(3) Reduction linked to the start of the Latter-term Elderly Medical Insurance System

1. Your premiums will be reduced if you are aged between 65 and 74, and currently are a dependant of a
member of a social insurance, but decide to join the N.H.I. when the member turns 75 years of age and
joins the Latter-term Elderly Medical Insurance System. Upon application, you will be exempted from
paying the income-derived amount of the premiums and your per-capita amount of the premiums will be
halved.

2. When a member of the household who was enrolled in N.H.L turns 75 years of age, and if the number
of members and the income of the household remain unchanged, a similar reduction in premiums can be
received as when the member was a N.H.I. member.

(4) Reduction for involuntary unemployed

When an unemployed person who lost his/her job because of company matters joins the N.H.I., his/her
employment income for the previous year will be calculated as 30% of the actual amount from the month
of the day after the date of unemployment until the end of the next fiscal year in calculating premiums.

(5) General exemption

If you are suffering financial hardship due to disaster, etc. and cannot pay the premium, please notify
us. After a detailed interview about your circumstances, you may be given a reduction in or an exemption
from the premium. This will be effective from the month following your application.

(6) Exemption for period before and after childbirth

You will be exempt from premiums for a four-month period from the month before the expected date
of birth (a six-month period from three months before the expected date of birth for multiple pregnan-
cies). This includes cases of stillbirth and miscarriages. For more information, please contact the National
Health Insurance Section.

(7) Reduction of the per-capita amount for preschool children

For preschool children (between birth and the age of 6 as of March 31, 2027, excluding children born
on April 1, 2020), the per capita amount is reduced by 50%. If the reduction described in item (1) above is
also applied, a further 50% reduction will be made to the already lowered per capita amount. No applica-
tion is required.

9. Payment of the Premium

There are three ways of paying the premium: with the payment slip, by bank transfer, or through
a smartphone app.

(1) With the payment slip

The payment slips for one year
(10 payment periods) are sent all
together in June. Please pay your
insurance premiums for June to
March by the end of each month.
If the last day of the month is a
Saturday or Sunday, the payment
deadline will be the first day of
the following month.

Payments can be made at the
Chiyoda City Office, a branch
city office, or a local financial
institution, post office, or conve-
nience store.

Post office, convenience store
Bank A
ilalm

Payment is automatically TTTI
from your bank account at the end
of every month

Q P

¢ City Office

Record of bank
transfer payments
is sent in the end of
December

P
Name Seal
Qualification
certificate,

etc.
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Please note, however, that payment that can be made at convenience stores is up to ¥300,000 per
payment slip.

(2) Bank transfer

This procedure is the most convenient.
* How to apply
1) Applying online
You can apply at any time through your PC or smartphone.
For more information, please visit the city website (https:/www.city.chiyoda.
lg.jp/koho/kurashi/koseki/web-service.html).
Applying through a bank transfer request form
Fill out the bank transfer request form (available at the Chiyoda City Office),
affix your personal seal that is registered with the financial institution you wish to use (or your
signature), and submit the form to the financial institution or city office. About one month is re-
quired to complete registration.
You can also obtain the bank transfer request form by postal mail upon request.
Onsite application at the Chiyoda City Office
You can apply immediately by scanning the bank card of the financial institution you plan to use
(eligible institutions listed below) at the dedicated terminal at the National Health Insurance Sec-
tion and entering your PIN.
© Eligible financial institutions
Mizuho Bank, MUFG Bank, Sumitomo Mitsui Banking, Resona Bank, Japan Post Bank, Asahi
Shinkin Bank, Kosan Shinkin Bank
© Necessary items

2

~

3

~

Eligibility certificate or eligibility notification, bank card of your financial institution

(3) By smartphone app
To make your payment, download the payment app and use your smart-
phone camera to scan the barcode on the payment slip.
* Each payment requires the payment slip. It is not a single procedure for con-
tinuous payment like the bank transfer method.
*The payer is charged a handling fee when paying by credit card on the Mo-
bile-Regi app.

E-commerce app (payment by payment slip)

EEE

=

PayPay CE/N
PayPay d Payment

au PAY RN A
au PAY Rakuten Pay
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10. For Individuals Who Cannot Make Payment on Insurance Premiums

If you are unable to pay your insurance premiums, be sure to notify our office before the due
date. The following steps will be taken for households that are delinquent in insurance premium
payments for a long period of time for reasons other than special circumstances such as a disaster.
(1) If you do not pay your insurance premiums by the designated deadline, a reminder will be

mailed to you. If you still do not pay, a demand for payment will be issued.
(2) Delinquency fees

If you do not pay your insurance premiums by the designated deadline, you will be charged de-

linquency fees according to the number of days after the deadline to the date of payment.
(3) Returning your eligibility certificate

If you are required to return your eligibility certificate, you will be issued an eligibility certificate

for those eligible for special medical expenses. In this case, you must pay the entire fee upfront

when you are treated at a medical institution, and apply later at the Chiyoda City Office for a re-
imbursement of the insurer’s portion.
(4) Temporary withholding of insurance benefits

In some cases, all or some insurance benefits, such as medical expense benefits, will temporarily

be withheld.

(5) Application of insurance benefits to the insurance premiums due

In some cases, the insurance benefits that have been withheld are applied to the balance of over-

due insurance premiums.

(6) If payment is not made for an extended period of time, property confiscation or similar measures
may be taken.

11. Insurance Benefits

When you are ill or injured, you can receive necessary treatment at a medical institution. When
you receive treatment, show your qualification certificate, etc. at the reception/accounts desk and
pay the personally-borne medical expenses. The remaining expenses will be paid by Chiyoda City.
If you do not show your qualification certificate, etc., you will have to pay the full amount.

You cannot use the Chiyoda City qualification certificate, etc. if you move out of Chiyoda
City. If you receive treatment using an invalid qualification certificate, etc., Chiyoda City may re-
quest you to pay back the medical fee covered by the City.

If you are having difficulty in paying your personally-borne expenses temporarily, reduction or
exemption plan is available upon application. Please consult with the National Health Insurance Sec-
tion in advance.

The percentage of personally-borne expenses for medical treatment received with National
Health Insurance is as follows:

Category Personally-borne Expense | Expense Borne by the City
Before start of compulsory education 20% 80%
After the start of compulsory education up to 69 years of age 30% 70%




10. TAHMRIEEE

HEABEHNRICTE, BHUEEEHNIIRZ AR BRREFRIARE
HSk, SR ARG TR AR 2R R B DU N M
(1) INESAHIRATREARICES, KIS ERE . ZFERS R RHITES,
(2) HMERIIE
TEHINEIR Z AR A AN RIS TR, FINE MR EE 2 REDI SN
H AR R 2 8 i 4R 42z o
(3) HREHHINBAYIRE
THREFARIIAT, DL “EAR AT SRR RO S EASIA R B 2.
EETHMERNFLMNEET S, HiEHEnXERRRE AER D&
AR EE
(4) REQZEMEVERHELE
BN SEILETR. RIQAMH2BH—E7.
(5) DURRRZEFTTEMIRIETR
A i DUE LR ERBQZE (M TEIRIF SR B R IR 2]
(6) AHEAMEARATHRI =45

11. BER5EE

BRI Z N, RS ERERRRAET M (REDETESEIT
WE ) BZBERIBT . BaTN, BEESOHRERBIASE, 20
FHENET R, R NWETRETREXAHE &R AL RERRIASE
MFAEESTHUI N 2B ETT TR
Outdh, RMTREKITE, BB TAHXA TR AREET. DA
REME AR EIABEMIZE, FREXTTRESERREZETH, BuFEE.
X HE IS A AN AB R, B BiE ] DU 52 28 A 67 48 < 5T B0 o
HELAERERRRRAEWHEHXER.

(= B AR ER AR AR 0 A AE & FL IR0 TR

X5 RAREESH | XAEHRS
MEEENERT 2 % 8 %
NEHBERLREIRE 70 3 7 5K

19

oro™

PN

HRE YR 2O SEEE SR 1 BT YR 2ou
Rehrt

A

U 7SI HEEE YR 22 39, YR 719 U gy
ol wet QAEIZ0] ZHEELICE
OREECRERE:

o I3 Z0lk R/IT A NES WS 1) ORI UE WS KBk,
ARERSUZ T2 BTl FUAL.
() BEFRO AN

OFHL HEFGR IR Ee GRS Adots 97 AFULH.

(6) &7t Agstd Mt &7 55 AARLCH

11. 28=8 (XI5 ) ol &olod

AYoIL} THEE ol 2 571HoM XEE Hg 5 JSULH IS E Be te FeE
Toll RHE EQlIM B2 AMAISHL oFH| o] ERIRESEES NESHIAIRL . LHHA] QFH]E X
QU7 RESHLTH, T A1 8014 58 AIAGHA] &1l AR E 9o™ oJgH] HHE 9]
7120 NEsHA FHutt.
OZQTHFOIA THE JLOF OIAE 7HAIH X QUETS] AHA BIOIA 52 AMEE = glaL]
T}, AMEE = QlE AHE 801K SO T}

T A7 YO EE FOJEk FAAL .
XUAF O R EOIHEFES A&7 28 BRole AEE S5 BEQIRESE0]
HAEE A7 ASLICH APR SUAZEFA o st F4
FUALEE O dEEHZ HIg2 TSt &
=]

=]

Xo Beg

olFug Fgt 20% 80%
O)F S F& = ~70 A Tt 30% 70%




K FAAIG | KEdE Zofi
N TN 2 H) 8 & AR 314 4 A 2 HPIBRICA TN
70 RELL 75 mAH 34 TH L LA

A — O pis, — L Eoffe (ERBSRBIE 145 FHELLE) #d % 70 @ LLE 75 @k O [H
RAEFEORBRWARRE A0 B Ao EAFOIRAD A 2 ALLET 520 ARG, 38 T 383 J7 K0
DHEIF. HEEICED 2 HIAHE

(1) BEEE
DED LS BGAIE. W ICIERE O E W, d & TTHRHEXICH
AT AL, FAOERICK ST, REREAHSPHVRENE T,
1. B0 &2 A 2 VEHHBRRITAS CEBMRES 2 RS T2
=k &,
2. BHiOfRTa Lty NEOHZEEAERIL 2L %,
3. [RENDADBEEFRD 2, 1TD - Zwd - vy —VEOE 2272 & %,
4. WHEMPICEER0 A WM TREE T L & (BIVEEE).
722U, BREHNE LEMOLAIRELD £ A,

(2) BxE

JFHI & UTARBEE 72 13HEBEDIGA T, RATDER EFZEABE T, X512
TRl ~3DEHFONTNIZEEUTEEDOT, BHEBEALELUTH 5 LR
DL LET,

1. BROHWTHh 2BENRRZIEE L CHEYTH 5 Z &,

2. WEDFHATH 3R, Y HICKOBELNHETH ST &,

3. HA, ToetEffrnZ L,

(3) AR REEEE
ABEHD—HOEHRIZHh 2 B EHERN L BRHO S 5, KAO—EREHHE % Ry
7R ERPEHHL £ (ERBUIERBUIMEO S IX, HEHIS & D FRHERIHER
DIREEANR B D 7,

12. RERTZUS5hEVEE

DEDL DI, REHGHTORRIZAD FH A,
L fEZz HE§5 80D

2. THITESS - PRI

3. AEFAEAR - (£ H 1

4. EFREHNETZ80D

5. FEEHELEE A I 25 5 305 LD o 77 Wik
6.

UIERPBUE DT R/ T HRWRUC L o7& &
T ARRTBD 720 D HRWEXUAZ DN TUL, RBHGH AR x5,

20

Personally- | Portion Covered
Category Borne Expense | by Chiyoda City Other
Those between 70 and 20% 80% Those born on or after April 2, 1956
74 years of age 30% 70% Those with a designated level of income or higher*

* Those in a household with an N.H.I. member (or members) between 70 and 74 years of age with a designated level of income
or higher (resident tax taxable income of ¥1,450,000 or more). If the total income of the applicable people (two or more) is
¥5,200,000, or ¥3,830,000 for one applicable person, then the personally-borne expense can be reduced to 20% upon application.

(1) Medical care
If you pay the full amount of the medical expenses at the hospital or medical facility in the fol-

lowing cases and apply for a reimbursement at the Chiyoda City Office, you may be reimbursed,

upon approval, for the expenses for treatments covered by insurance.

1. If you received treatment and paid the full amount because you did not have your qualification
certificate, etc. with you because it was an emergency, you were on trip, or due to other unfore-
seeable circumstances

2. If you purchased body aids or supports, such as a corset, at the recommendation of the doctor

3. If you received acupuncture, moxibustions or massage treatments that were approved as neces-
sary by a doctor

4. If you received emergency medical treatment while on an overseas trip (overseas medical expenses)
Please note that this does not apply if your reason for going overseas is to receive medical treatment.

(2) Transport to a hospital or medical facility

As a rule, hospitalization or transferring to another hospital is done under instructions and in
agreement with a physician. In addition, transportation expenses are provided if all the following
three conditions are met and if the inspections committee approves the expense:
1. The NHI must approve of the reason for the transfer for treatment.
2. Itis difficult to transport the patient due to the nature of the illness or injury.
3. Emergencies or other unplanned incidents.

(3) Fees for meals during hospitalization

The National Health Insurance Plan covers the standard expense for daily meals during hospitaliza-
tion excluding the part that must be personally borne. Those whose households are below the taxable
income level for the resident tax may apply for a reduction in the amount that must be personally borne.

12. Treatments Not Covered by Insurance

The following items are not covered by insurance.

. Any treatment for the purpose of a general medical checkup

. Inoculations/preventive vaccinations

. Normal pregnancy and delivery

. Cosmetic surgery or treatments

. Work-related injuries or diseases which are covered under the Labor Standards Act

. Injuries or diseases that are the result of criminal or intentional actions by the insured him/herself
Insurance payments are limited in the case of injuries and diseases due to brawling and drunken-
ness by the insured.

*¥ N AW~
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13. High Medical Expenses
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If you incur high medical costs, such as for hospitalization, it is possible to receive a partial refund
as a high medical expense benefit. However, medical costs are calculated for the month of treatment (in
one-month units), and costs incurred in other months may not be included. In addition, in-patient and
out-patient expenses are handled separately. For those who are 69 years of age or younger, personally-
borne expenses under ¥21,000 cannot be included. Furthermore, expenses not covered under the NHI
system, such as for certain beds and meals, may not be included. As a rule, those who are eligible
for the refund for high medical expenses will receive a notification in two to three months after the
month in which their expenses were excessive. If you receive such a notification, please apply to re-
ceive the refund. You will need your individual number (My Number) when you apply.

1. If You Expect to Incur High Medical Expenses

If you have a Myna health insurance card, the maximum ceiling amount will be automatically
applied. If you do not have a Myna card, you will need to apply for an authorized ceiling certificate.
You will need your individual number (My Number) when you apply.

2. Maximum Ceilings for Personally-borne Expenses

The maximum ceiling for personally-borne expenses varies depending on household income, as
shown in the table below.

For the meaning of “adjusted income,” see page 10.

(O Maximum Ceilings for Households with NHI Members 69 Years of Age and Younger*1

Fourth and
Income category I subsequent time
(ajusted income) Up to the third time (multiple
applications)
¥252,600
Over ¥9,010,000 (a) 2 | (If medical expenses exceed ¥842,000, 1% of ¥140,100
the exceeding amount are added to ¥252,600)
¥167,400
O"e;;%?g%gg?b‘;p 10 | (if medical expenses exceed ¥558,000, 1% of ¥93,000
e the exceeding amount are added to ¥167,400)
¥80,100
O"e;‘ézdégodgg?c‘;p 10 | (if medical expenses exceed ¥267,000, 1% of ¥44,400
Y the exceeding amount are added to ¥80,100)
¥2,100,000 or less (d) ¥57,600 ¥44,400
Exempted from
resident’s tax () *3 ¥35,400 ¥24,600

*] The maximum ceiling amount is subject to change. For the latest information, please visit the Chiyoda City
website.

*2 Please note, if you do not report your income, you will be classified as (a) in the table.

*3 This refers to households whose N.H.I. members (including the head of the household) are all exempt from
resident’s tax.
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3. Calculations Can Be Added Together for the Entire Household

When members of the same household each pay more than ¥21,000 for two or more medical bills
within the same month, and if the total of the personally-borne expenses exceeds the designated
ceiling, the excess amount can be refunded.

4. High Medical Expense Benefits for the Fourth and Subsequent Refund Application (multiple
applications)
If the same household receives four or more refunds for high medical expenses in the past 12
months, the maximum amount to be paid by the household for the fourth and subsequent applica-
tions will be the designated ceiling for the fourth and subsequent refunds.

5. When Your Household Includes Someone 70 Years of Age or Older
If your household includes both those 69 years of age or younger and those 70 or older, the calcu-

lation method for personally-borne expense ceilings is different. Please inquire for more details.

(O Maximum Ceilings for Households with NHI Members 70 Years of Age and Older*

Up to the third time Fourth and
Income category Outoatient Outpatient and subsequgnt time
(taxable income) onanin din/i dual basis) hospitalization (on a (muttiple
household basis) applications)
) ¥252,600
ymgﬁﬁ %%&m (If medical expenses exceed ¥842,000, 1% of the ¥140,100
q T exceeding amount are added to ¥252,600)
Workina-age Over ¥167,400
o uival%ntgll ¥3,800,000 up (If medical expenses exceed ¥558,000, 1% of the ¥93,000
q to ¥6,900,000 exceeding amount are added to ¥167,400)
Workina-age Over ¥80,100
o uiva?entgl ¥1,450,000 up (If medical expenses exceed ¥267,000, 1% of the ¥44,400
q to ¥3,800,000 exceeding amount are added to ¥80,100)
Less than ¥18,000
General | y1450,000 | Annual ceiling: ¥144,000 ¥57,600 ¥44,400
. Household «
L°evgr':gr°|'|“e exempted from ¥8,000 ¥24,600 Stﬁg‘fh‘frz ﬁlﬂﬁet,,"
resident’s tax I
Low-income ex:{r?wl;)igg(:‘:’%m ¥8,000 ¥15,000 Same as “Up fo
earner | resident’s tax | the third time

* The maximum ceiling amount is subject to change. For the latest information, please visit the Chi-
yoda City website.

6. High Medical Expenses for Designated Illnesses

Since the personally-borne expenses for the following “long-term high-expense illnesses” designated
by the Minister of Health, Labour and Welfare exceed ¥10,000 per month (or ¥20,000 for high income
earners), please apply for this benefit. You will be issued a “Designated Disease Treatment Certificate.”
* Chronic renal failure requiring dialysis.
* Designated types of hemophilia.
* HIV from contaminated blood coagulation factor.
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7. System to Combine High Medical and Nursing Expenses

When the combined annual personally-borne expenses of the N.H.I. and the Nursing Insurance
of a household exceed the annual personally-borne expense ceiling amount, the difference will be
paid upon application. The calculations are made for every 12 months from August through July of
the following year. You will need your individual number (My Number) when you apply.

14. Medical Treatment for Those 70 through 74 Years of Age

For those who are 70 years of age or older, the personally-borne expense for medical treatment
varies according to age or income (20% for those born on or after April 2, 1956; 30% for those with
taxable income of ¥1,450,000 or more).

In addition, those who become 75 years of age will enroll in Latter-Term Medical Insurance Sys-
tem on their birthday.

‘When your medical expense is high

The high-cost medical expense benefit—which is available for those who are under 70 years of
age—is also available (see pages 22—24), but the calculation method of personally-borne expense
ceilings is different. Please inquire for more details.

Eligible person will be notified in two to three months.

15. Childbirth Allowance and Funeral Benefits

(1) On the birth of a child - maternity benefits and child allowance

When a member of N.H.I. gives birth, a lump sum of ¥500,000 will be paid. This includes a
stillbirth or miscarriage after the 85th day of pregnancy (in those cases, certification of a doctor is
required).

To alleviate the financial burden of the member, there is the direct payment system and proxy
recipient system in which the city pays the Child Allowance directly to medical institute. If you use
this system you only need to pay the medical institute the difference between the delivery expense
and ¥500,000. Please consult the medical institute where you are planning to give birth (some medi-
cal institutes do not implement this system).

Please file an application with the National Health Insurance Section if the childbirth expense is
less than ¥500,000, or if you do not plan to use this system.

How to apply

Please bring your qualification certificate, etc., seal of the head of the household, financial ac-
count number, a document stating whether or not you are using the direct payment system, a receipt,
and birth certificate.

If the birth takes place overseas, a birth certificate issued in the country where the baby was
born, your passport and a receipt of medical expenses (with Japanese translation of both the birth
certificate and receipt) are necessary.
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@ If you receive a Child Allowance from another health insurance plan, N.H.I. will not provide this
benefit.

@ Please note that this benefit will not be provided if application is filed after two years have passed
from the next day of the childbirth.

(2) On the death of an insured - funeral benefits

When a member of N.H.I. dies, funeral expenses of ¥70,000 are paid to the person who paid for
the funeral.
How to apply
To make an application, you will need the qualification certificate, etc. of the deceased, seal and fi-
nancial account number of the applicant, and receipt or bill for the funeral expenses.

16. When You Are Involved in a Traffic Accident
(illnesses and injuries resulting from the actions of a third party)

* You can receive treatment through the National Health Insurance Plan.

Injuries or illnesses that are the result of the unlawful actions of a third party, such as in a traffic
accident or some other accident in which you are physically injured, are called illnesses and injuries
resulting from the actions of a third party. The medical expenses for treatment for any illnesses or
injuries you receive from the third party (the injurer), provided that there is no fault on the part of the
injured, will as a rule be paid by the injurer. However, in the case that a decision cannot be reached
with the person at fault, or she/he does not have the financial ability to pay the medical costs, you
can receive treatment through N.H.L.

* You must make an application when you receive treatment through N.H.I.

Please contact the National Health Insurance Section before you receive treatment through N.H.I.
for illnesses or injuries due to a third party (if you do not do this, there is a possibility that your
treatment expenses cannot be covered by N.H.L.).

If you have contacted the above office, N.H.I. will temporarily defray the medical expenses that
should be paid by the injurer. These medical expenses will later be collected from the person at fault.

In order to receive treatment through N.H.I., the following conditions have to be met and proce-
dures have to be taken.

1. You cannot use N.H.I. if you have received money for treatment through a private settlement with
the person at fault.

2. In order to receive treatment through N.H.I. you must fill out and submit the “Report on illnesses
and injuries resulting from the actions of a third party” form to the National Health Insurance

Section. (This form is available from the National Health Insurance Section.)
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17. Specially-Designated Health Checkups and Specially-Designated
Health Classes

Specially-designated health checkups are conducted with the goal of preventing and detecting
lifestyle-related illnesses for National Health Insurance members who are between 40 and 74 years
of age. Classes (specially-designated health classes) are conducted to improve lifestyle habits de-
pending on the results of the checkup. Examination ticket will be sent to eligible persons, please un-
dergo the checkup if you receive notification. You cannot use your ticket if you are no longer eligible
for the National Health Insurance.

Inquiries: Health Promotion Division, Chiyoda Public Health Center,
Tel. 03 (5211) 8171

18. Health Maintenance and Health Improvement

(1) Subsidies for acupuncture, moxibustion or massage treatment

Residents in Chiyoda who are 40 years of age and older, enrolled in the National Health Insur-
ance Plan, and not in arrears on their premium payments are eligible for a ¥1,000 subsidy per day
for acupuncture, moxibustion or massage treatments at establishments approved for such treatment
under the National Health Insurance issued by Chiyoda City (up to 24 times per fiscal year).

(2) Subsidies for swimming pools

Residents in Chiyoda who are enrolled in the National Health Insurance Plan, are not in arrears
on their premium payments, and are 40 to 59 years of age can use swimming pools free of charge
up to six times in a fiscal year (free of charge for two hours per use). Those who are over 60 years of
age may use municipal pools free of charge if they bring an identification showing their age.

(3) Subsidies for Comprehensive Health Checkup

Residents in Chiyoda who are 40 years of age and older, enrolled in the National Health Insurance
Plan, and not in arrears on their premium payments are eligible for a subsidy program offering ¥20,000
per person when they undergo a comprehensive health checkup at a medical institution that is contracted
with the Chiyoda City National Health Insurance Plan (once per fiscal year).
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19. Long-term Care Insurance

The Long-term Care Insurance Program is a program in which society as a whole supports nurs-
ing care services, due to the acute increase in the number of elderly people and the growing number
of elderly people who need nursing care.

Everyone who is 40 years old or older is considered a member of this insurance plan, and nursing
care benefits are allocated upon approval from the City Office.

Members whose need is approved for nursing care or support can receive nursing care service by
paying 10 to 30% of the cost for care.

Membership is divided according to age: Category 1 Subscribers and Category 2 Subscribers.

Category | Subscribers Category 2 Subscribers
Who can Those who are between 40 and 64 years
Those who are 65 years old or older of age, and are members of a medical
enroll ]
health insurance plan
th 40| Those who are certified as needing nursing care Those' certified as needing Jursing care
receive . or assistance due to a specified disease
. or assistance . . .
service associated with aging
For those who receive an old age-, retirement- or .
How . . Long-term Care Insurance premiums are
bereaved family- pension of ¥180,000 or more per | . . . .
to pay h . deducted from th ; included in the medical health insurance
remiums | o0 the premiums are deducted from the pension. premiums and billed together.*2
P For others, the premiums are paid individually*1 )

*1 Premiums for those 65 years of age and older (Category 1 Subscribers)
Premiums are determined according to income based on the standard amount calculated from the
cost of long-term care insurance services and other factors.

*2 Premiums for those aged 40 to 64 (Category 2 Subscribers)
Premiums are determined by the calculation method for the medical insurance plan the subscrib-
er is enrolled in.

Inquiries: The Elderly and Long-Term Care Division, Tel. 03 (5211) 4321

20. Latter-Term Elderly Medical Insurance

Latter-Term Elderly Medical Insurance is a medical insurance program for all residents who are
75 years of age or older (includes those between 65 and 74 years of age with a designated level of
disability who have filed an application and received authorization). Starting from the 75th birthday,
a member automatically becomes enrolled in Latter-Term Elderly Medical Insurance after with-
drawal from National Health Insurance or the worker’s health insurance of membership. (Those with
disability authorization must file an application.) When receiving treatment at a medical institution,
present your eligibility certificate or Myna health insurance card. The eligibility certificate will be
sent to you in the month before your 75th birthday via acceptance-recorded registered mail. You will
be notified about calculated premiums and payment information via regular mail in the month fol-
lowing your birthday month.

Please call for more information, such as about the personally borne cost that you must pay at the
service counters of hospitals and other medical institutions, your eligibility certificate or insurance
premiums, or procedures when moving into Chiyoda City.

Inquiries: Latter-Term Elderly Medical System Section, Tel. 03 (5211) 4206
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