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Introduction

Hil

Welcome to Chiyoda City

Guide to CHIYODA Living is designed to
provide basic tips for foreign residents in Chiyoda to
ensure safe living. The tips include necessary office
procedures and how to use city facilities.

We hope you will utilize this guide to help support
your life in Chiyoda.

The information provided is subject to change. For
the latest information, please direct all inquiries to the
relevant contact points.

The Guide to CHIYODA Living is published once
every two years. For the latest edition, please visit
the Comprehensive Service Counter Division or your

local branch office.
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Chiyoda City Government Office

FHEXER

Tel: 03-3264-2111 (Main Switchboard)
Address: 1-2-1, Kudan-Minami
Hours:

|
year-end / New Year holidays): 8:30 a.m. to 5:00 p.m. to Ichigaya [ to Jinbocho

Third Saturdays of the month: 8:30 a.m. to 5:00 p.m. P S S R = = = = T

°
*If the third Saturday is a national holiday, open on the fourth PoliceBox "

Monday through Friday (excluding national holidays and the

Saturday instead). 1
A
HiE 03-3264-2111 (=#1) © Chiyoda City

‘Government Office
it JUBREE 1-2-1 N
FITrtial Ef—~E2HA (RHE. SEREDRIM .
L 8130 43~ T 5 i 83 TEMNEF 81 30 A
7~ R 5 It N
* & 3 TR/ TRENIINE 4 TEHS. A

Chiyoda City Call Center

FHCEXFEOL Ly

Please feel free to make inquiries about city services MFAERTFREXORSAE. &R
and facility information. English- and Japanese-speaking FNEW, HEEARHBIBEEIES TEZ.
operators are available. Multiple inquiries across city A I AU A ] [\ 53 B BRI E Y 2 T

departments are accepted. W, R, 1EENEKR.

Tel: 03-3264-3910 Fax: 03-3264-3955 BiE 03-3264-3910 fEH 03-3264-3955
Inquiry form URL: https://faq.city.chiyoda.lg.jp/query. Z WA R https://faq.city.chiyoda.lg.jp/
asp query.asp

Hours: TIENE 2FEZH b4 8~ 7 K
Year-round: 8:00 a.m. to 7:00 p.m. (R FIEARSS I 8] 9 H E4 8 B 30 47
(An English-speaking operator is available between 8:30 ~ 45 i)

a.m. and 5:00 p.m. on weekdays)
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Disaster Prevention

BAR

VBeing Prepared for an Earthquake
Japan has frequent earthquakes, and sometimes major ones

occur. The Great East Japan Earthquake occurred on March
11, 2011 off the Pacific coast, devastating the northeast
region of Japan. A great number of people were affected.
Chiyoda City has a vast number of new buildings with a level
of seismic resistance that makes it difficult for them to spread
fires. However, because the area is a political and economic
center with a dense daytime population, preventing panic is
critical should an earthquake occur. Since Chiyoda City is
located in the middle of a densely built urban area, a chaotic
scenario can be expected. It is critical to be aware of the
potential danger. To prepare for an earthquake, it is important
to keep the following in mind on a regular basis.

(D Discuss emergency evacuation routes and evacuation sites

with your family, as well as ways to contact each other
during an emergency.
Phone lines are expected to be heavily congested during
times of disaster, making it difficult to contact your
family members. Decide in advance ways to contact
each other and where you will meet.

<Sample Contact Method>

* Disaster Broadband Message Board “Web171”

(@Prepare and store three days’ worth of emergency
supplies, such as food, water, valuables, and medicine.

< 3-Day Stock>

* Water (3L per person per day)

* Emergency foods (canned bread, canned food, alpha rice
[pre-cooked and dried rice], etc.)

* Portable toilet

* Portable radio

* Pharmaceuticals (ointments, antipyretics, (medicines
and prescriptions (if applicable))

* Other (items to keep cool or warm [blanket, disposable
heat pad, etc.], duct tape, toiletries)

* Check the expiration dates of food stock and other
supplies regularly.

(3 Secure large furniture which might topple over easily,

such as chests of drawers and kitchen cabinets.

FRAREEH ~ 2024
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VIf an Earthquake Strikes

If there is an earthquake, the most important thing is
not to panic. It is dangerous to rush into action. Obtain
accurate information, make appropriate decisions and

take action calmly.

OWhen at Home

(D Get under something sturdy, such as a table. Watch
out for falling objects.

(2 Extinguish all sources of fire after the tremors stop.
It is important to make efforts to prevent post-
tremor fire.

(®Keep the door open to secure an exit. A warped
door could trap you inside.

@ Do not rush outside in a panic. Billboards, glass and

other objects might fall on you.

V&SR

KPR RAERERN, RTEEERE 5L
BUUETE. BEfik, k@GR, M
HAENMERBERAOEE, ERFIE, 28
1780,

OEXRAEER

OHRFIRTFENEH—ERZERNY®E N
Ao

QOfFEREILR, EHRERXK
JE K Ko

TN EEHO—TT IE XA B A
BN, TLEdkLE,

OAE BRI E—FME AT RERE TR
FfEfeMmvE Ao

HERRILRE

(OWhen Away from Home

(DBeware of glass, billboards and other falling
objects. Protect your head with something, such as
your bag.

(2Beware of vending machines and block walls. They
might topple over.

3 Do not use elevators inside buildings. They might
suddenly stop, leaving you trapped inside.

@If you are on a train or in a movie theater, calmly
take action according to the instructions of the staff.
Do not panic.

(®Do not try to evacuate by car if you are driving, stop
your car on the shoulder of the road and leave your

car with the ignition key in place.
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WVAIl Areas of Chiyoda City are “Shelters
in the City”

“Shelters in the City” refers to areas that have little
threat of a spreading fire because the buildings are made
of noncombustible material. If an earthquake strikes,
do not start evacuating immediately. Remain in your
home or building where you are in and clearly assess the
situation to determine whether the building is safe. If you
live in Chiyoda City and find it difficult to remain in your
home due to fire or collapse, then evacuate to the nearest
evacuation site.

Inquiries: Disaster and Crisis Management Division
Tel: 03-5211-4187

V¥ Storm and Flood Disasters Also Occur
Every Year
Around June every year, all of Japan except for
Hokkaido enters a rainy season known as tsuyu. Typhoons
also approach Japan frequently from summer through fall
and can cause tremendous amounts of rainfall in a short
period of time. Flood disasters occur around the country
every year due to days of continuous rainfall and sudden,
brief downpours. This means it is necessary to be prepared
for flood disasters as well.
Inquiries: Disaster and Crisis Management Division
Tel: 03-5211-4187
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For Crime, Theft, and Traffic Accidents: Police Department

BEIBINSE - i - SLEFWIERE

VIif You Have Been Burglarized

If your home has been burglarized, contact the police
right away. If your bankbook or cash card has been stolen,
remember to contact your bank as wen, and complete the
designated cancellation procedures right away. To contact
the police, you can either dial 110 or report directly to
the nearest police box or police station. You can also use
public telephones to call the police. If you do not have a
coin, simply press the emergency button on the phone and
dial 1-1-0.

When making your call, remain calm and give the
necessary information in the following order:
(D Description: Burglarized

Accident
(@Location: The location is XX.
The location is in front of the XX Building.

®Your name: This is XX speaking.

Emergency telephone calls are accepted 24 hours a day,
anywhere in Japan. People tend to panic during an emergency

situation, so prepare yourself in order to communicate calmly.
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VIf You Are Involved in a Traffic
Accident
If you are involved in a traffic accident, arrange for

an ambulance if there are any injured persons (dial

119) and then dial 110.

Please pay special attention to the following if there
is a traffic accident:

(D Write down the name, address, telephone number and
driver’s license number of the other party, the license
number plate of the other vehicle, the name of his/
her insurance company, policy number and type of
insurance, the time/place where accident occurred, and
the police department conducting the investigation.

(@1If there is a witness, ask him/her to wait until the
arrival of a police officer or ask for their contact
information, and explain how the accident occurred
to the police officer.

®If you injured your head and/or neck, be sure to go

to the hospital for a professional examination.

VFor Lost & Found and For Directions
- Go to the Nearest Police Box
Japan has a unique police system of police boxes
scattered throughout the community with policemen
on duty. Policemen handle not only crimes and
accidents, but also lost and found items, missing

persons, runaways and assistance in giving directions.

VPolice Stations in Chiyoda
OKojimachi Police Station

1-4, Kojimachi Tel: 03-3234-0110
OMarunouchi Police Station

3-8-1, Marunouchi Tel: 03-3213-0110
(OKanda Police Station

3-3-2, Kanda-Nishikicho Tel: 03-3295-0110
(OManseibashi Police Station

1-16-5, Soto-Kanda Tel: 03-3257-0110
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For Fire, Ambulance and Rescue: Fire Department

NR - SHCRENBIRRERE

VIf a Fire Breaks Out

If a fire starts in your home, first alert your neighbors
and call the fire department by dialing 119. Like the
110 number for the police, you can also dial 119 from
cellphone or public telephones. Since both fire engines
and ambulances are stationed at the fire department, be
sure to give the following information:
(DThe officer will ask whether you are calling about a fire

or an ambulance, so please specify which.

There is a fire.

I/We need an ambulance.
(2 The location where assistance is needed.
3 Your name

After contacting the fire department, you can resume
notifying your neighbors and, as long as you feel safe,
start to extinguish the fire with a fire extinguisher. When
oil catches fire, do not try to put it out with water, but use
a fire extinguisher. When escaping, cover your nose and

mouth with a wet towel and stay low.

OHow to Use a Fire Extinguisher
(DRemove the safety pin.

(2Unhook the hose and aim it at the fire.
(3 Squeeze the lever tightly to spray.

t“

V¥ Basic Fire Prevention
Fires are horrible disasters that reduce everything to
ashes. In Japan, fire damage is more likely to be severe in
the winter because the air is dry and fire spreads easily. To
prevent fires, pay special attention to the following:
(DBefore going to bed or stepping out, check all sources
of fire, such as cigarettes/ashtrays, electric and gas

appliances.
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(@Do not leave the kitchen while something is cooking
on the stove, particularly when deep-frying with oil.

(3 Do not place combustible items near room heating
appliances, such as stoves.

@To prevent arson, do not leave combustible items

around your home.

V¥ When to Call an Ambulance

If there is a sudden injury or illness, call an
ambulance by dialing 119 and saying, “Please send
an ambulance.” Before the ambulance arrives, provide
first aid treatment if possible, and get your health
insurance card (or the Myna health insurance card or
qualification certificate, which will be issued in the
future) and some cash ready.

When you hear the approaching siren, go outside to

direct the ambulance if possible.

(OEmergency Consultation Center

If you are not sure whether it is better to call an
ambulance or visit the hospital, call the Emergency
Consultation Center (Dial #7119).

VFire Stations in Chiyoda
OMarunouchi Fire Station
1-3-5, Otemachi
OKojimachi Fire Station
1-12, Kojimachi
(OKanda Fire Station
4-14-3, Soto-Kanda

Tel: 03-3215-0119

Tel: 03-3264-0119

Tel: 03-3257-0119
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For Sudden llinesses on Holidays and at Night

*2H - miERiZ

WV Holiday/Emergency Clinic (Internal
Medicine, Pediatric Services, and
Dentistry)

If you become ill during the holidays, Chiyoda City
provides a holiday clinic with the help of a medical
association, dental association, and pharmacist association.
Location: Holiday/emergency clinic at the Chiyoda Public
Health Center (1-2-14, Kudan-Kita)
Internal medicine/Pediatrics (2F)
Dentistry (2F) Tel: 03-5211-8203
Pharmacy (B1F) Tel: 03-5211-8197
* Please call in advance to inquire about receiving the clinic’s

Tel: 03-5211-8202

services.

* Calls will be connected only on days that the clinic is open.

Open: Sundays, national holidays, and the year-end / New

Year holidays.

Hours:

Internal medicine/Pediatrics ~ 9:00 a.m. — 12:30 p.m.

2:00 p.m. — 5:30 p.m.

7:00 p.m. —9:30 p.m.

9:00 a.m. — 4:30 p.m.

Pharmacy 9:00 a.m. — 9:30 p.m.

What to Bring: Health Insurance Card, Children’s Medical

Certificate (if you have one)

Inquiries: Community Health Division, Chiyoda Public
Health Center

Tel: 03-5211-8163

Dentistry

V¥V Chiyoda Children’s Emergency Room
(Weeknight Pediatric First-Stage
Emergency Clinic)

Eligibility: First-stage emergency patients under 15 years

of age (junior high school student)

Location: Nihon University Hospital 1F Emergency

Room (1-6 Kanda-Surugadai)

Tel: 03-3293-1711

* Please call in advance to inquire about receiving the

clinic’s services.

Open: Monday through Friday (closed on national

holidays, the year-end / New Year holidays [12/29-1/3],

and days when Nihon University Hospital is closed),

Hours: 7:00 p.m. to 9:45 p.m.
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What to Bring: Health insurance card, Children’s
Medical Certificate (if you have one)

Inquiries: Community Health Division, Chiyoda Public
Health Center

Tel: 03-5211-8163

VTelephone Service for Emergency
Hospitals on Holidays and at Night
Information on emergency medical institutions is

available over the telephone if someone falls in suddenly

on a holiday or at night.

Tokyo Fire Department Telephone Service,

Tel: 03-3212-2323 (on a 24-hour basis)
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Foreign Resident Advisory Centers and Other Services

SMEANZHEOF

There are a number of consultation and support
organizations for foreign residents in Tokyo which can

provide services in foreign languages.

VTokyo Metropolitan Government
Foreign Residents’ Advisory Center
Consultation and inquiries concerning everyday life

matters are handled in English, Chinese and Korean.

Consultation Days:

English: Monday through Friday, Tel: 03-5320-7744

Chinese: Tuesdays and Fridays, Tel: 03-5320-7766

Korean: Wednesdays Tel: 03-5320-7700

Closed: National holidays, and the year-end / New Year

holidays.

Hours: 9:30 a.m. to 12 noon and 1:00 p.m. to 5:00 p.m.

V¥ Metropolitan Government Labor
Consultation Center
OLabor Consultation Center
+ Consultation Service for Foreign Workers
Tel: 03-3265-6110
This organization provides consultation services

concerning labor-related issues in English and Chinese.

* Videophone Interpretation System
Tel: 03-3265-6110

Please call in advance if you want to use this service;
please also note that you must be able to understand and
speak simple Japanese.

Available languages: English, Chinese, Spanish,
Portuguese, French, Russian, Korean, Thai, Vietnamese,

Nepalese, Indonesian, Filipino (Tagalog), Hindi, Burmese

English
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VForeign Residents Information Center,
Tokyo Regional Immigration Services
Bureau

5-5-30, Konan, Minato-ku, Tel: 0570-013904, 03-5796-

7112 (International IP phone calls)

This information center provides consultations and
information related to immigration and visas in English,
Chinese, Korean, Spanish, Portuguese, Vietnamese,
Filipino (Tagalog) and other foreign languages.
Consultation Days: Monday through Friday
Closed: National holidays, and the
year-end / New Year holidays
Hours: 8:30 a.m. to 5:15p.m.

V Foreign Residents Support Center

(FRESC)

Yotsuya Tower, 13th floor, 1-6-1, Yotsuya, Shinjuku-ku
Tel: 0570-011000 (03-5363-3013 when calling from
certain phones and abroad)

This support center implements various support
measures related to the residence of foreign nationals and
provides consultation services in Japanese, English and
other languages.

Consultation Days: Monday through Friday

Closed: Saturdays, Sundays, national
holidays, and the year-end / New Year
holidays

Hours: 9:00 a.m. to 5:00 p.m.

VDV Hotline Plus

Tel: 0120-279-889

Advice about dealing with various forms of domestic
violence (DV) by spouses and partners is available in ten
languages, including English, Chinese and Korean.
Hours: 24/7 for telephone and email consultations, noon

to 10:00 p.m. for chat consultations

FRAREEH ~ 2024

VERHAETEEERINEATEBRES
(RN

X R 5-5-30
BiE 0570-013904, 03-5796-7112 (#4hIP
B

REAE, EEAHENIE, DUE. B8,
PEIESFIE . A8 18 R E . JEERE (M)
BEEE. RS
Z\E BEfH—~EHA
AEEB TERH. H#REW
ita B4 8 B30 90~ TF45
15 4

VIMNEATEESZIEHD FRESC
HFEXUA 1-6-1 IIaE 13 R
BiE 0570-011000 (R4 HIE ISR HIE
24T 03-5363-3013)

SHENEATEFAH RS2 BB BCR, 12
HHIE, FEEEHRS
ZEE Ef—~E2fA
HER EH N, BHH. TEHE. £REY
Bhia B4 9 i~ R4 5 It

VRZB&i PLUS
FaiE 0120-279-889

AREIGE, DA, WiEF 0 MiES, Rtk
& B HERINN &R RS (DV) Bif.

BHE (i - #RPREW) 24 /DN, (0
RE#) HF~BE10 &




VEISHAUF
QI M O] MIE

OJLFES: 21H5-5-30

Tel. 0570-013904, 03-5796-7112 (31%]9]

el oM T S8

[PH3E)

U= - ATl TSH A - FOlE Fol, 570,
St=o], Am|Qlo], EEZo], HEH, T
T (EFZE) 0] 8O & ¥l YI&UTH
e -39
FHY: Z5A, ATAA
AlZk: @7 8A] 30B~2F 5A
158

ve|=2l MFXIAME FRESC
AFEFI QA0F 1-6-1  QAOFERY 135
Tel. 0570-011000 (25 3zt & helo] 4
03-5363-3013)

Q=1 AlFoll et thket &
Rom L0, o] S = JH 7HsHUIT
dHY: 2~=2ed
FHY EQY AQY, 7Y, d¥A

AlZh: @7 OA~2F 5]

Rl

VDV &E {2
Tel. 0120-279-889

AL SHtEHE R 2
=ZZ(DV)ol| thst Aol Jo, 5=
107§ 0|2 th&stal ASFLITH
AlZE: (A3 WY A 2402 B, (Y A"
JR~2F 10A]

2 32
o
4l
2
oln

%E%ﬁ 5-5-30
Tel. 0570-013904, 03-5796-7112 GBEAHLSD IP E
55A)

AE - ERBICEAT 518 - UL Eb ks
hEGE. BBEFE. ANAVEB. RIVMAIVEE. N
brLEE. 7aUEY (2A07) EBEFETHIGLT
WET,
1B B~
REER : 1B, SREFA
BERS: AT 8 B30 D ~F 1% 5 b5
159

BT CAETNY S LA

V?Hilk?"”i%t/@ FRESC

HEXUE 1-6-1 EAXT— 13

Tel. 0570-011000 (—#RDEFER VBN 51 03-

5363-3013)
NEADTERICEET DL IESZIR MR %E R

L. BAFE. REBEFCHEHKICIGCTOET,

MEEKE - B~ 2P

REER - 1BE. HBE. fiB. FRFn

Bl - A0 9 B~ 1% 5 By

VDV#E + (F5R)
Tel. 0120-279-889

BB &/ \— hf—b\%%ﬁﬁ‘(b\%ﬁb 5877
(DV) IEDW\WTOBE#KIc, =B PEE. 8E
FBEE 10 O EFETHIGLTWVET,
BFR ((BEE - XA—)UHEEK) 24 BE=AE. (Frwvb
M) EF~F%10 B

FRAXRLEEA ~ 2024

31

ISR >N\ donnoX re Hilo\ OISR >F T\ siojua9 Aiosinpy juapisay ublaiog



32

V¥ Consultation for Foreigners
O Tokyo Metropolitan Foundation “Tsunagari”
Shinjuku NS Building 8F, 2-4-1 Nishi-Shinjuku,
Shinjuku-ku
+ Tokyo Multilingual Consultation Navi
Tel: 0120-142-142

Advice about dealing with problems you may have or
things you want to know about daily life is available in

English, Chinese, Korean and other languages.

* Free Multilingual Legal Consultations
Tel: 0120-142-142
You can consult with attorneys about

legal matters in English, Chinese, Korean

and other languages.

VWJNTO Tourist Information Center

1F, Shin-Tokyo Bldg., 3-3-1, Marunouchi,

Tel: 03-3201-3331

This organization offers consultation related to tourism in
English, Chinese and Korean.

Consultation: Year-round except on Jan.1

Hours: 9:00 a.m. to 5:00 p.m.

VNTT East Information Service

Contact NTT East Information for inquiries on NTT
East telephone and Internet services (supported languages:
English, Chinese, Korean, Spanish, and Portuguese).

* Tel: 116 (no area code)

* Your inquiries will be handled through a three-way call
with an interpreter.
Consultation Days: Monday through Sunday (closed on
the year-end / New Year holidays)
Hours: 9:00 a.m. to 5:00 p.m.

* Internet

English Tel: 0120-565-950
Chinese Tel: 0120-581-775
Korean Tel: 0120-581-779
Portuguese Tel: 0120-581-772

* Click on “Other Languages” at the top right corner and

select a language.

FRAREEH ~ 2024

VINEAEE
O—RRttEEA FRREE TSUNAGARI BIEM
i
FTEXFAHTE 2-4-1 #if8 NS KE 8 2
- FREZESHHESTHEE
BHiE 0120-142-142
RTAEE BB RMENAE T RIS
6, FIRZEEE, DOE. HEESMES T

B,

- ZIBSREAEESE
BHiE 0120-142-142

AR SEE, B S
FZMIES AEM G RS

H

V¥ JNTO iiisiRS il
AZW 3-3-1 FiIRHEKE 12
EiE 03-3201-3331
AR mADGE. B E B RR

%o

#HlHA SR (KEH1A1H)
itE B4 9 B ~TR4- 5 B

V¥ NTT REHAEEEIRS
AL NTT &R H AT HAE K W 251 55 1

ZiEM (B, PUE. ®iE. FEIFHE. 35
FiE) BHARSS
- B

HiE TXEm 116

X XRGEN CEF TR 3 RIS
ZEA8  Bf—~2HH (EREVIRIN
BhiE : B4 9 if~ R4 5 It

=13

iR BEiE 0120-565-950
& BE1E 0120-581-775
EhiE BEiE 0120-581-779
HE TG BHiE 0120-581-772

TR
¥ HETUE A EF7H “Other Languages”,
BRI E B AE R R R



vel=ol &
OYEHIEHel TTE MLEPIR| SHRHE!
HFERT UANFET 2-4-1 2FF NS UY 85
CERE CHR0] A L]
Tel. 0120-142-142

WO olHe S I Y Aol &
He Aol ta gol, o], @0l 5
CHEOIE thS st QLT

-CI20| 22 HE g

Tel. 0120-142-142
WSl ist A Yol, F0,

g0l 5 thRol= WS Aol

=
[S)
SJHE 4 ST

V INTO O{#X} QIZH|0]4 ME]
23] 3-3-1 AEFUY1IS
Tel. 03-3201-3331

BY BT HEES AR0), Yol, FH0IE
HRSLICE
ARt AERE (19 192 §9)

AlZE @73 9A~QF 5]

0

VNTT S22 QIXH 0| AH|A

NTT S22 Hst & Qo) st 29l
ZF Ao} (Fof, =01, st=0], AW, E=
FZo]) & thSskal J5LTt.
« 73}

Tel. =8 glo] 116

XEYALE E3 3 AT B2 OIS
el F~UQLAATEAA Al2))
A2k @7 OA]~QF 5A]

- OlE{Y
o] Tel. 0120-565-950
5=0] Tel. 0120-581-775
Sh=0] Tel. 0120-581-779
ZE25Z0] Tel. 0120-581-772

VHWIKCADZESTA
O—fRttEAAN RREOGHYAIEME
HTEXPETE 2-4-1  #ifa NS EJL8fE
 RAEPSEHEEHRTE
Tel. 0120-142-142

FECHOTWBTEPRY LT EITOWVT
5. PER. BERGEZSHECHELTVET,

- ZEREALAEMEK
Tel. 0120-142-142

AROT EETGR. PEGE
THELITHEKTEL T,

VINTOY—VAM V74— avE/ 32—
ADA 3-3-1 FERREEIV1FE
Tel. 03-3201-3331

BRI 2AERRICEREE. PERE. BEFETH
IELTWET,
R - FREAR (1 81 B%BRQ)
BERS : R0 9 BE~4F1% 5 B

UHLICIEA

VNTITRBAXA T+ A—3—ER

NTT BREADEEE Y1 > Z2—%w MIEET B
Bhilc. 55 (R - PEGE - BEFE - AT
ViR - RIVNAIVEE) TRISLTWE T,
- BEE

Tel. 3HEELD 116

XOEEREEN LT 3 BERDEE TORIG
185%H : B~HBE (FRF1w%FR<)
PSR R0 9 BF~F18 5 B
« AVB—2Y b

R Tel. 0120-565-950
FEGE Tel. 0120-581-775
BREFE Tel. 0120-581-779
RIVEAIVEE  Tel. 0120-581-772

XEmEA_LED Other Languages] 7)) w79
BE. EEBRDEIETT

FRAXRLEEA ~ 2024

33

ISR >N\ donnoX re Hilo\ OISR >F T\ siojua9 Aiosinpy juapisay ublaiog



V¥ The Tokyo Tourist Information Center
This center provides information on travel in Tokyo in
English, Chinese, and Korean.
Tokyo Metropolitan Government Bldg. No. 1, 1F, 2-8-1,
Nishi-Shinjuku, Shinjuku-ku
Email: info@tokyo-tourism.jp
Tel: 03-5321-3077
Open: Year-round (except the year-end/ New Yearholidays,
and Tokyo Metropolitan City Hall building inspection days)
Hours: 9:30 a.m. to 6:30 p.m.
The center is also found at the
Shinjuku Expressway Bus Terminal,

Haneda Airport, Keisei Ueno Station,

and ecute Tachikawa.

WV Chiyoda City Tourist Information Center
Aiming to promote tourism in the City, the Tourist

Information Center operated by the Chiyoda City

Tourism Association provides information on sightseeing

in Chiyoda City and surrounding areas in English

and Chinese as well as pamphlets, maps, and other

multilanguage resources.

1-6-17, Kudan-Minami

Tel: 03-3556-0391 (weekdays only)

Hours: 10:00 a.m. to 6:00 p.m.

Closed: The fourth Sunday of the month, the year-end /

New Year holidays
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Foreign Diplomatic Missions in Japan

FRIMEAE

VList of Foreign Diplomatic Missions in Japan

The Ministry of Foreign Affairs of Japan provides a
list of foreign diplomatic missions in Japan that display
information in English. You can check the address and

contact information of each diplomatic mission.

English
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Registration

SIiCHH

WV Resident Registration Procedures for

Foreign Nationals

Foreign nationals who enter Japan and have residence
status for over three months or who are born in Japan must
be listed on the Resident Register at the location where they
live.

To be listed in the Resident Register, you must present
the Residence Card issued to you upon your entrance into
Japan and your passport.

The amended Basic Registration Law came into effect on
July 9, 2012, making it necessary for foreign nationals to be
listed on the Basic Resident Register along with Japanese
nationals. The enactment of this new law abolished the
Alien Registration Act.

As a rule, the name used in the Resident Register will
be written in the Latin alphabet. For foreign nationals from
China and other countries that use these characters, their
names will appear on their Residence Card with these

characters along with Latin letters.

VProcedures for Changing Address
(OThose Who Entered Into Japan from Overseas
Please visit the City Office or the Branch Office with
your Residence Card and passport (some local airports
don’t issue a Residence Card upon entering into Japan;
if this applies to you, bring your passport with a stamp of
entry by the immigration officer) within 14 days from the
entry date.
(OThose Who Changed Addresses within Japan
When you submit a “Moving-out Notification” for
your previous address, you will be issued a “Moving-
out Certificate”. Please visit the City Office or branch
office within 14 days of moving to your new address
with your (O Residence Card or Special Permanent
Resident Certificate, 2) Moving-out Certificate, and 3
My Number card (if you have one) to register your new

address.
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VProcedures for Changing Address
within Chiyoda City
Those who changed addresses within Chiyoda City
must carry out the relevant procedure by visiting the City
Office or the Branch Office with their O Residence Card
or Special Permanent Resident Certificate and @ My
Number card (if you have one) within 14 days of moving

to their new address.

VProcedures for Moving Out of Chiyoda
City
Those who will be moving to other municipalities must
carry out the relevant procedure in advance by visiting
the City Office or the Branch Office with their Residence

Card or Special Permanent Resident Certificate.

WV Procedures for “My Number’

The “My Number” (also referred to as an Individual
Number) is also issued to foreigners registered as residents
in Japan.

(OThose Who Recently Entered Japan

An “Individual Number Notice” informing you of your
My Number will be sent to you in about two weeks after
resident registration procedures. For those who wish to
create a My Number card, please apply by filling out
the My Number card application form included in the
envelope containing your Individual Number Notice.
(OThose Who Moved from a Different Municipality

Please bring your My Number card received at your
previous municipality and go through procedures for
changing address. If you have not received your card,
please consult when going through procedures for

changing address.

Information (For those who require further information
regarding the system and procedures)

For Residence Status or a Residence Card:
Information Center for Foreign Residents

Tel: 0570-013-904

URL: http://www.immi-moj.go.jp/newimmiact 1/en/
index.html

Certificate of Residence:

Ministry of Internal Affairs and Communications website:
http://www.soumu.go.jp/main_sosiki/jichi_gyousei/c-gyousei/

zairyu.html (Japanese)
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http://www.soumu.go.jp/main_sosiki/jichi_gyousei/c-
gyousei/zairyu_english.html (English)

Inquiries: Comprehensive Service Counter Division
Tel: 03-5211-4200

VRequesting Issuance of a Copy of Your

Certificate of Residence

Matters to be stated in the copy of the Certificate of
Residence include: name, sex, date of birth, address, name
of head of household, family relationship, nationality,
status of residence, period of stay, number of Residence
Cards, category, and date address was determined.

Bring your Residence Card when requesting a copy of
the certificate.

Members of the same household may request a copy
of the certificate on behalf of the applicant; however, a
power of attorney is required when the request is made
by a non-household member. The cost is ¥300 per copy.

Those who require information for registered matters
in the foreign resident registry (e.g. history of addresses
before being listed in the Certificate of Residence) can
obtain this information by going through the procedure
for “Disclosure Request for Alien Registration™ at the
Immigration Services Agency.

The application is available at the municipalities.
Inquiries:

Copy of the Certificate of Residence: Comprehensive
Service Counter Division

Tel: 03-5211-4199

Disclosure Request for Alien Registration: Information
System Management Office, General Affairs Division,
Immigration Services Agency

Tel: 03-5363-3005

VProcedure for Registering Your Inkan

(Name Stamp)

An inkan is a stamp which prints your first name and/
or family name and is used in Japan in the same sense as
signatures are in other countries.

When you are dealing with important documents
related particularly to your legal rights, an inkan that is
officially registered at the local municipal office will be
necessary. The Stamp Registration Certificate if used
to confirm whether the mark stamped on the document

represents that of the registered stamp. If you are a
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resident registered in Chiyoda City and 15 years of age
or older, you can register your stamp at the city office.
To apply, bring the stamp you want to register and your
Residence Card with you. Application must be made by
applicants themselves.

If your name is not written in Chinese/Japanese
characters, you can register an inkan with your name in
katakana by first registering the katakana reading of your
name. As there are specifications concerning the character
size and materials the inkan can be made of, contact the
city office before coming to register.

Inquiries: Comprehensive Service Counter Division
Tel: 03-5211-4199

VProcedures for Special Permanent

Residents

Applications for issuing Special Permanent Resident
Certificates are accepted at the Comprehensive Service
Counter Division.

Please complete the procedures before the deadline for
confirming (renewing) your current Alien Registration
Certificate.

Those who are 16 years of age or older may carry out
the procedures from 60 days before the deadline. Those
under 16 years of age may carry out the procedures from
6 months before the deadline.

The necessary documents are: passport, Alien
Registration Certificate, and an identification photo (4.0
cm (length) x 3.0 cm (width)) with no hat taken within
the past three months. The background of the photograph
must be white or off-white.

Those who have no passport must submit a statement
indicating the reason.

No photo is required for those under 16 years of age,
such as those applying for birth registration.

Inquiries: Comprehensive Service Counter Division
Tel: 03-5211-4200

WV Registration Procedures for Newborn
Babies

(DNotification of birth: Obtain a birth certificate from a
doctor and submit it together with the notification of birth
within 14 days to the Family Registration Desk of the
local municipal office. [Chiyoda City Counter: Registrar,

Comprehensive Service Counter Division, 2nd floor of
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Chiyoda City Office (Tel: 03-5211-4198)] If necessary,
the office will issue the Certificate of Acceptance of Birth
Report or the Certificate of Birth Report.

*When you submit the notification of birth, you will also be
guided through other procedures conducted by the City
(@Passport application: Apply for the child’s passport at

the embassy of your country.

(®Application for status of residence and period stay:
Apply for permission to obtain a period of stay at the
Tokyo Regional Immigration Services Bureau within 30
days of birth. You can submit either the Application for
Status of Residence or birth certificate first. However,
note that if you submit a copy of the Certificate of
Residence or Certificate of Proof for Recorded Matters
for Certificate of Residence when applying for status
of residence, your obligation to report your address is
considered fulfilled when the application is accepted.
Therefore, it is recommended that you submit the birth
certificate first to go through the procedure listed on the

Certificate of Residence.

VList of Branch Office Facilities

Listed below are the opening hours and closed days of
individual branch offices.

Hours: Monday to Friday 8:30 a.m. to 5:00 p.m.
Closed: Saturdays, Sundays, national holidays, and the
year-end / New Year holidays (December 29 —January 3)
A video remote interpreting service will be used for
foreign visitors.

Supporting languages: English, Chinese, Korean,
Portuguese, Spanish, Vietnamese, Thai, French, Nepalese,

Hindi, Russian, Indonesian, Khmer and Filipino
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OKaojimachi Branch Office

Address: 2-8 Kojimachi
Tel: 03-3263-3831

OFujimi Branch Office
Address: 1-6-7 Fujimi
Tel: 03-3263-3841
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(OJinbocho Branch Office
Address: 2-40 Kanda Jinbocho

Tel: 03-3263-0741
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National Health Insurance, Medical Care System for People Aged
75 and Over, Long-Term Care Insurance, and National Pension

&l ERf2ERIRPE

WV National Health Insurance Program

In Japan, everyone is required to join either the National
Health Insurance Program or the workers’ Health Insurance
Program. The workers’ Health Insurance Program is a plan
whereby employees are insured through their employers.
Foreign residents who plan on or are recognized as staying
in Japan for three months or longer are also required to join
the National Health Insurance Program. When you join the
program, you will receive a National Health Insurance card
(starting on December 2, 2024, qualification certificates,
etc. will be issued instead) and must pay a premium. Once
you join, you may not withdraw by choice.
Inquiries: Insurance and Pension Division
Tel: 03-5211-4204

premiums and benefits)

(for enrollment, withdrawal,

OWhen to Join and When to Withdraw
In the following cases, report to the city once to complete
designated procedures with your Residence Card or Special

Permanent Resident Certificate within 14 days.

HTo Join

* When moving into Chiyoda City (or entering Japan).

* When you withdraw from your worker’s health
insurance program.

* When a baby is born in your family.

* When you are no longer covered by the social welfare

program.

HMTo Withdraw

* When you move out of Chiyoda City (or leave Japan).

* When you join your worker’s health insurance program.

* When you become a recipient of the social welfare
program.

* When a member dies.

* When you join the medical care system for people aged

75 and over
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B Other

* Report to the city office when you move within Chiyoda
City or when changes are made in Residence Card or
Special Permanent Resident Certificate, such as your
name or the head of the household.

* Report to the city office when you have lost your
National Health Insurance card (starting on December
2, 2024, qualification certificates, etc. will be issued
instead).

OPremiums and Benefits
M Premiums

Premiums must be paid starting from the month you
become insured. As soon as your move into Chiyoda City
(or enter Japan), or your membership in anther health
insurance program terminates, and you join the National
Health Insurance Program, you become liable to pay the
premium.

Members of National Health Insurance (NHI) who are
between 40 and 64 years of age (Type 2 Nursing Member)
will have the premiums for nursing care and assistance
grant funding added to the basic NHI premiums, with
the total sum charged to the head of the household as
National Health Insurance premiums. Those who are 65
years of age and older (Type 1 Nursing Member) must
pay premiums for nursing-care insurance separately from

the National Health Insurance premiums.

BHow Premiums Are Calculated

Premiums are calculated on a yearly basis (April
through March of the following year) based on the insured
member’s amount of gross income and the like and the
number of dependents.

Basic and Subsidiary Share: Nursing Share: Total of
income-derived amount based on gross income and the
like, which is calculated on income (1) plus a per capita
amount which is imposed on every member (2). However,
there is a maximum ceiling.

Nursing Share: Total of income-derived amount based
on gross income and the like of people who are between
40 and 64 years of age (1) plus a per capita amount which
is imposed on every member in this age bracket (2).
However, there is a maximum ceiling.

The National Health Insurance premium is the total of
the basic and subsidiary share plus the nursing share. The
head of the household pays the total amount divided into
10 installments.

Insurance premiums and the like shall be changed
every year.
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M Benefits

When receiving treatment for illnesses or injuries, submit
your National Health Insurance card (starting on December
2, 2024, qualification certificates, etc. will be issued instead)
at the reception counter of the medical facility and pay'the
co-payment amount at the medical facility counter.

Designated benefits are provided when an insured
member gives birth, dies or incurs high medical costs.

V¥ Medical Care System for People Aged

75 and Over

Everyone listed on the basic resident register who has
reached their 75th birthday is required to join the Medical
Care System for People Aged 75 and Over after withdrawing
from the National Health Insurance System or the Workers’
Health Insurance Program. (Note that your National/Workers’
Health Insurance card will be invalid after your 75th birthday.)
Residents aged 65 to 74 with certain disabilities may also enroll
in this system voluntarily.

Each insured person is responsible to pay the premiums.
Premiums are calculated on a yearly basis (April through March
of the following year) based on the insured person’s income
from the previous year. Premiums should be paid by the insured.

The proportion of the medical costs to be paid at the medical
facility is 10%, 20% or 30%. For more information, please visit
the Tokyo Metropolitan Association of Medical Care Services
for Older Senior Citizens website (https://www.tokyo-ikiiki.net/).
Inquiries: Medical Care System Section for People Aged
75 and Over, Insurance and Pension Division
Tel: 03-5211-4206

OWhen to Join and When to Withdraw
In the following cases, report to the city office.

M To Join
* When changing your address to Chiyoda City from
places outside of Tokyo
Submit to Chiyoda City a Certificate of Classification
for Medical Expenses for People Aged 75 and Over
issued by the municipal office where you lived before.

B To Withdraw
* When you move out of Tokyo
Return your insurance card to the city office. Submit a
Certificate of Classification for Medical Expenses for
People Aged 75 and Over issued by Chiyoda City to
the municipal office of your new address.
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V¥Long-Term Care Insurance
OType 1 Member (Those 65 Years of Age and

Older)

All foreign residents who are 65 of age or older and
enlisted in the Basic Resident Register are eligible for
membership. Those applicable must apply to enroll.
Additional information: The amended Basic Resident
Registration Law came into effect on July 9, 2012,
making it necessary for foreign nationals to be listed
on the Basic Resident Register along with Japanese
nationals. Consequently, all those who are listed on the
Basic Resident Register are now eligible for membership
in Long-Term Care Insurance.

The City will send an insurance card to eligible persons.

OType 2 Member (Those Between 40 and 64

Years of Age)

Those between 40 and 64 years old, enlisted in the
Basic Resident Register, and are enrolled in a public
health insurance plan are eligible for membership in the
Long-Term Care Insurance Plan.
*The amended Basic Resident Registration Law came into
effect on July 9, 2012, making it necessary for foreign
nationals to be listed on the Basic Resident Register along
with Japanese nationals.Consequently, those who are
listed on the Basic Resident Register and enrolled in public
health insurance are eligible for membership in Long-Term
Care Insurance.

The City will send an insurance card only to those who

qualify for certification of needed long-term care.

OApplication for Authorization and Out-of-Pocket
Ratio
Those who need nursing care services must first apply
for authorization. Those who are authorized as “Requires
Assistance/Requires Nursing Care,” should use nursing
services based on their own developed nursing service
plan. They are required to pay 10%, 20%, or 30%
of the expenses according to their income level.
Those between 40 and 64 years of age are eligible
only when they have certain illnesses that are designated
designated as being caused by aging.
Inquiries:
Elderly and Long-Term Care Division
Tel: 03-5211-4224 (Insurance cards and premiums)
Tel: 03-5211-4225 (Application for Nursing Care)
Tel: 03-5211-4336 (Nursing Care Service)
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V¥ National Pension Plan

All those living in Japan, including foreign residents,
who are between 20 and 59 years of age and who are not
enrolled in the Public Welfare Pension Plan must enroll
in the National Pension Plan. As a rule, with payment of
premiums for 10 years or more within the ages mentioned
above, you will be eligible to receive benefits from the
Senior Citizen Basic Pension beginning at 65 years of age.
If a foreign resident pays premiums and the sum of the
number of months of premiums paid (fully or partially) is
six months or more, and if the foreign resident returns to
the home country without receiving any pension payment,
he/she is eligible for a lump-sum withdrawal benefit upon
application within two years of returning to their home
country. Please inquire with the Chiyoda Pension Office
regarding the lump-sum withdrawal benefit.
Inquiries
Insurance and Pension Division
Tel: 03-5211-4202
Chiyoda Pension Office, 22 Sanbancho
Tel: 03-3265-4381

HE

VResident Tax

Japanese taxes consist of the national tax and local taxes.
The former includes income tax while the latter includes
resident tax. In the case of Tokyo’s 23 cities, individual
resident tax consists of the Special City Resident Tax and
the Tokyo Metropolitan Resident Tax, which are levied
together. Other local taxes include the light motor vehicle
tax. Foreign residents are also subject to taxes by law, as
residents of Japan.
Inquiries:
For information concerning city taxes, contact the Tax
Service Division
Tel: 03-5211-4191 (for Special City Resident Tax) or
Tel: 03-5211-4193 (for Light Motor Vehicle Tax
[Category based])
For information concerning metropolitan taxes, contact
the Chiyoda Taxation Office, 2-1-12, Uchi-Kanda
Tel: 03-3252-7141
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(OSpecial City Residents Tax

Individual residents who are living in Chiyoda City as
of January 1, and had an income the previous year, are
subject to taxes based on income. These taxes also apply
to those who may not live in Chiyoda City but own an
office, business or property in the city.

For salaried employees, tax amounts are determined
based on the payroll report which a company submits by
January 31 every year and employees are notified of the tax
amount by their company in early May. Employers deduct
this tax from the monthly salaries. All others must file a
tax return at the Tax Service Division from February 16 to
March 15 every year (excludes those who file a final income
tax return). Once the resident tax is determined based on the
tax return form, the city office mails the tax payment notice
and payment form to residents in early June. The payment
schedule is divided into four installments - June, August,
October and January of the following year. You can pay
your tax at the Chiyoda City Office, branch offices, banks
or post offices. You can also set up automatic payment from
your account at financial institutions including post offices.
To utilize this service, bring the designated postcard (sent
by the city office) and your inkan (name stamp) or signature
used for your account to the financial institution where you

maintain an account.

OLight Motor Vehicle Tax (Category Based)

This tax is levied on residents who own a light motor
vehicle or motorcycle. Those who own a motorcycle or a
four-wheeled vehicle with a 660 cc or smaller engine as of
April 1 every year are subject to payment of this tax for one
year. If you purchase, dispose of transfer the title or change
your name or address, you are required to file a report to
the city office.

V¥ When Leaving Japan

When you are leaving Japan before early June when
your resident tax is calculated, you are required to appoint
a tax payment proxy or to apply for the advance payment
system (in which residents pay the equivalent amount of
resident tax before leaving Japan). If you leave after your
tax amount is determined, you are required to appoint a

tax payment proxy or pay all four installments.
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Medical System in Japan

HERETT

VProcedures to Receive Treatment at
Medical Facilities and Health Insurance
To receive treatment at a medical institution, you must

complete first-visit procedures. Medical facilities in Japan
largely consist of private clinics and general hospitals. In
general, applications for first-visit patients are accepted in
the morning. If you have health insurance, you will have to
submit your health insurance card at this time.

In Japan, everyone is required to be enrolled in medical
insurance. This regulation also applies to foreign residents
in Japan. Except for those who have health insurance for
themselves and their dependents through work, as well as
those who are recipients of welfare, foreign residents who
are staying in Japan for three months or longer, are required
to join the National Health Insurance Program (Medical
Care System for People Aged 75 and Over). Please see
page 54 for more information on National Health Insurance
and page 58 for the Medical Care System for People Aged
75 and Over. Hospital treatment may require a reservation
and a letter of introduction.

Please refer to the City’s website
for medical facilities with English-
language services (the webpage is in
English only and can be accessed from
the 2D barcode on the right).

V¥ Medical Information Services for
Foreigners
Information on medical facilities with staff that speak
foreign languages and consultation on procedures for
medical treatment in Japan are available.
Tel: 03-5285-8181
Fee: Free of charge
Hours: Daily, 9:00 a.m. to 8:00 p.m.
Languages: English, Chinese, Korean, Thai and Spanish.

V¥ Medical Information Net “Navii”

You can search for information on medical facilities
and pharmacies across the country
using various methods. Navii
supports multilingual translation
and text-to-speech functionality.
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WUseful Terms in Japanese VHiENREAR

Receptionist = Uketsuke =S

Patient’s chart = Karute 173

Prescription = Shohosen wna

Pharmacy = Yakkyoku “E

Waiting room = Machiaishitsu (RiZ=E

First visit = Shoshin 2

Return visit = Saishin 8i2

Out patient = Gairai g

Hospitalization = Nyuin B

Please tell me in which area of specialization | should see BEIFERIZEZE

a doctor. = Shinryo kamoku wo oshiete kudasai.

| would like to make an appointment. = Yoyaku wo onegai BRHEIL

shimasu.

What is this medicine for? = Kore wa nanno kusuri X LE?

desuka?

| have an allergy. = Arerugi ga arimasu. E=puts|

Please perform testing for XX. = XX no kensa wo shite BES XX 18

kudasai.

| feel | have a cold. = Kaze gimi desu. BB

| have chills. = Samuke ga shimasu. b3

| feel nauseated. = Hakike ga shimasu. EinviEnt

| have a stomachache. = | ga itamimasu. =113

| have a heavy stomach. = Onaka ga harimasu. BSRK

| have heartbum. = Muneyake ga shimasu. JEATIY

| have diarrhea. = Geri gimi desu. B=hltF

| am constipated. = Benpi desu. 7

| am often out of breath. = Ikigire ga shimasu. Sl

| have lower-back pain. = Koshi ga itamimasu. &

Our child is having a convulsion. = Kodomo ga hikitsuke BTFERETEE

wo okoshimashita.

Our baby cries a lot at night. = Yonaki wo shimasu. RiER|H

Our child still wets the bed. = Onesho ga naorimasen. R

| am burned. = Yakedo wo shimashita. THT

My eyes get tired easily. = Me ga tsukaremasu. IRFERTS

My throat hurts. = Nodo ga itamimasu. BT

| have a ringing in my ear. = Miminari ga shimasu. Hig

| have pain in my gums. = Haguki ga itai. THiRE

Eledase check for cavities. = Mushiba no kensa wo shite BEENE—TRAF
udasai.
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VBody parts A{FEBIRIFRIFE

O Head <
® Face B&
© Forehead &k
O Eye ARES
© Nose 2
0O Ear Hx
@ Mouth e
O Tooth &
© Cheek ozl
® Chin TE
® Neck FFF
® Throat 13117
® Shoulder =15
@ Armpit BT
® Chest 0]
® Lower Back 2]
® Stomach BtF
® Pitofthe Stomach KO
® Side of the Abdomen {lIEE
@ Buttocks BB
@ Back =]
@ Hand F
® Am FB
@ Elbow Fit
@ Finger FiE
@ Wrist Fmi
@ Leg il
@ Thigh PV
® Knee =
@ Ankle fEEF
@ Heel ISR
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VW Checkups for City Residents
The following checkups are provided for health-care
purposes and early detection of lifestyle-related diseases.
A consultation ticket is sent to qualified individuals; please
contact us if you have not received the ticket. Checkups
are provided free of charge. For more information, please
refer to the City’s website (the webpage is in Japanese and
English only and can be accessed from the 2D barcode on
the right).
Inquiries: Health Promotion Division,
Chiyoda Public Health Center, Tel: 03-
5211-8171

ONational Health Insurance Checkup

Checkups including physical measurement, urine
test, blood test, electrocardiogram examination, and
chest X-ray test are provided for Chiyoda City residents
between the ages of 40 — 74 years old and enrolled in
the Chiyoda City’s National Health Insurance program.
Lung cancer, stomach cancer, and colon cancer tests can
be arranged at the same time.

(OCheckup for the Elderly

Checkups including physical measurement, urine test,
blood test, electrocardiogram examination, and chest
X-ray test are provided for Chiyoda City residents who
are 75 years old or older and who are enrolled in the
Chiyoda City’s Medical Program for the elderly in their
advanced years. Lung cancer, stomach cancer, and colon
cancer tests can be arranged at the same time.

FRAREEH ~ 2024

VPublic Health Center in Chiyoda
Chiyoda Public Health Center:

1-2-14 Kudan-kita, Tel: 03-5211-8161 (Main
Switchboard)
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(OCheckup for Adults

Checkups including physical measurement, urine test,
blood test, electrocardiogram examination, and chest
X-ray test are provided for adults who are between the
ages of 40 and 74 years old and who are not enrolled in
the Chiyoda City’s National Health Insurance program.
Lung cancer, stomach cancer, and colon cancer tests can
be arranged at the same time.

OLung Cancer Testing

Chest X-ray test and sputum cytology checkups
(conditions apply) are provided for persons 40 years old and
above.

(OStomach Cancer Testing
Barium swallow or endoscopy checkups are provided
for persons 40 years old and above.

OColon Cancer Testing
Immunological fecal occult tests (two-day method) are
provided for persons 40 years old and above.

OCervical Cancer Testing
Cervical cancer and endometrial cancer (conditions

apply) tests are provided for female persons of an even-

numbered age above 20.

* Individuals who are not eligible by reason of age may
receive a medical examination in the current year only
if they were eligible for (but did not receive) a medical
exam during the previous year.

OBreast Cancer Testing
Medical interviews and mammography tests are provided

to women of an even-numbered age above 40.

* Individuals who are not eligible by reason of age may
receive a medical examination in the current year only
if they were eligible for (but did not receive) a medical
exam during the previous year.

OYouth and Milestone Checkup
Physical measurement, urine tests, blood tests, electro-

cardiograms, and other tests are provided for persons 20, 25,

30, and 35 years old.

* Individuals who are not eligible by reason of age may
receive a medical examination in the current year only
if they were eligible for (but did not receive) a medical
exam during the previous year.

OCity Resident Dental Checkup
Dental checkup for tooth decay and periodontal disease
are provided for 19 years old and above.

OTesting for Viral Pneumonia

This service will be provided to those who are 20, 25,
30, 35, and 40 years old or above who have never received
testing for viral pneumonia in the past.
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Giving Birth and Child Nursing

T®RS5EIL

VPregnancy Notification Form and
Maternal and Child Health Handbook
Submit a pregnancy notification form when you become

pregnant to Chiyoda City Hall, a public health center, or a

branch office. Upon receipt of the notification, you will get a

“Maternal and Child Health Kit” containing a Maternal and

Child Health Handbook (English and other language versions

are available), a guidebook for pregnancy and childbirth, free

health checkups for expectant mothers, birth notification,
and so on. The kit also contains a bag charm, “BABY in ME
badge”, informing others that the wearer is pregnant.

Inquiries: Health Services Division, Chiyoda Public

Health Center

Tel: 03-6380-8552

V¥ Meeting with Chiyoda’s Expectant
Parents
Public health nurses and nurses of the Chiyoda Public
Health Center meet with pregnant women in the city (and
future fathers as well) and provide advice on pregnancy,
childbirth and childrearing, as well as informing you
about the services available. You will also receive a
children’s gift certificate worth 10,000 yen that you can
use to prepare for the pregnancy (given out only at the
first meeting).
Inquiries: Health Services Division, Chiyoda Public
Health Center
Tel: 03-5211-8175

VSubsidies for Infertility Testing and
Infertility Treatment Expenses
To increase opportunities to receive early infertility
testing and reduce the economic impact of infertility
treatment, Chiyoda City subsidizes some of the expenses
required for infertility testing and treatment.
Inquiries: Health Services Division, Chiyoda Public
Health Center
Tel: 03-6380-8552
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VSubsidies for Children’s Medical Expenses

If your child (18 years old or under, until the first
March 31 after the 18th birthday) receives medical care
through the Japanese National Health Insurance system,
the out-of-pocket costs will be subsidized. To receive this
subsidy, however, you must present his/her children’s
medical certificate when receiving treatment at a medical
institution in Tokyo. To obtain this certificate, you must
apply within fourteen days from the day after you move
into Chiyoda City or giving birth.

If the children’s medical certificate is not accepted at
medical institutions, you may apply for medical subsidies
either at the Chiyoda City Hall or its Branch Office after
the treatment.

Inquiries: Child-rearing Promotion Division
Tel: 03-5211-4230

WHealth Checkups for Infants

Public health centers provide free health checkups for
three- to four-month-old infants, 18-month-old infants,
three-year-old children and five-year-old children, as well
as healthy parent-child consultation (by appointment only)
and health classes. City-designated medical facilities also
provide health checkups for six- to seven-month-old infants
and nine- to ten-month-old infants at public expense. For
health checkups provided at the public health center, notices
will be mailed beforehand. For health checkups provided
at City-designated medical facilities, the City will issue a
health checkup card beforehand. Bring this card with you
when you come in for your checkup.
Inquiries: Health Services Division, Chiyoda Public
Health Center
Tel: 03-6380-8552

V¥ Dental Health Consultation

Designed for infants and pregnant women, public
health centers offer dental checkups and instruction in
prevention and early detection of cavities and periodontal
disease.
Inquiries: Health Services Division, Chiyoda Public
Health Center
Tel: 03-5211-8178
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Vimmunization Program
ORoutine Immunizations

The city provides immunizations to prevent
infectious diseases. Vaccines specified in the Preventive
Vaccinations Act such as BCG, DT (diphtheria and
tetanus), DPT-IPV-Hib (diphtheria + pertussis + tetanus +
polio + Hib), MR (measles and rubella), pneumococcus,
HPV (cervical cancer), Japanese encephalitis, chicken
pox, hepatitis B, and rotavirus are provided free of charge.
Recipients will get an Immunization Ticket via post.
Bring this ticket with you to the City-designated medical

facility when you come in to receive your immunization.

OVoluntary Vaccinations

Vaccination fees for mumps, influenza, optional MR
(for those who have not received the regular vaccination),
and male HPV (quadrivalent) are subsidized.
Inquiries: Health Promotion Division, Chiyoda Public
Health Center
Tel: 03-5211-8172
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Children and Education

HIVSHE

V Certified Nursery Schools

Nursery schools are facilities that take care of children
when their parents/guardians cannot care for them at home
during the day due to work, illness, childbirth and the like.
The also support childrearing so that the children grow up
healthy both mentally and physically.
Inquiries: Children’s Support Division
Tel: 03-5211-4119

V¥ Municipal Kodomoen
These Chiyoda
school integrated facilities provide childcare for children

City-managed kindergarten-nursery

from birth to age five in an integrated manner. Long-hour
childcare programs are offered like nursery school, and
educational programs are also offered like a kindergarten.
Inquiries: Children’s Support Division

Tel: 03-5211-4119
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WV Certified Kodomoen (Nursery School-managed)
These are nursery school-type accredited facilities in a
licensed nursery school that accepts children other than those
in need of daycare and provides integrated care and education
for children from birth to age five. Please apply directly to the
nursery school for use of the short-term day care service.
Inquiries: Children’s Support Division
Tel: 03-5211-4119

Vintegrated Kindergarten-Nursery School
Facilities
These facilities are municipal kindergartens that have
established a long-term daycare program and have an
attached uncertified nursery school for children from birth
to age two (those not covered by the kindergarten program).
Although the nursery schools within these facilities are
privately operated and unlicensed, their facility standards
and staffing meet the standards of licensed nursery schools.
Inquiries: Children’s Support Division
Tel: 03-5211-4119

V¥ Kindergarten

Kindergartens are educational facilities for preschool
children before entrance to elementary school. There are
municipal and private kindergartens, and those who live
in Chiyoda City may enroll their child in a municipal
kindergarten.

Starting October 1, 2019, free early childhood education
and care is provided, making basic daycare at a municipal-
level kindergarten free-of-charge and providing up to
¥25,700 monthly per child enrolled in a private kindergarten.
There are also additional subsidies for parents/guardians
who enroll their children in a private kindergarten.
Inquiries: To apply for enrollment in a municipal
kindergarten, contact the particular kindergarten or the
Children’s Support Division
Tel: 03-5211-4119
For information on subsidies for private kindergartens
contact the Children’s Support Division,

Tel: 03-5211-4117

VTokyo-Certified Nursery Schools and
Other Services
The City offers nursery services that respond to diverse
needs while maintaining the quality of childcare designated
by independent Tokyo certification standards and focusing
on features specific to metropolitan areas, including a
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location within a five-minute walk from a train station and

13-hour operation. There are 11 private nurseries within the

city. In some cases, nursery school fee reduction programs

and subsidies can be used, depending on the conditions of

the household.

Eligible Ages: From 0 years of age until entrance to

elementary school.

Inquiries:

* Nursery Dolce, Tel: 03-3222-0355

+ Kids’ Square Marunouchi Tokyo Bldg.,
Tel: 03-5809-6601

* Mommy’s Angel Kanda Eki-mae Nursery School,
Tel: 03-3256-8788

» Shogakukan Academy Jinbocho Nursery School,
Tel: 03-3515-9103

* Bancho Campus of Pinocchio Nursery School Tel:
03-3221-0572

+ Kids’ Square Nagatacho Tel: 03-6206-1155

+ Kids’ Square Marunouchi Eiraku Bldg.
Tel: 03-6273-4320

* Nursery Room “Aino-sono” Tel: 03-6672-3495

» Himawari Nursery Room Tel: 03-5214-7070

* HybridMom Pre-nursery School Chiyoda Fujimi
Tel: 03-6272-4438

* Global Kids Nursery School in front of Kanda
Station Tel: 03-5256-2811

Children’s Support Division, Tel: 03-5211-4117

V¥V Chiyoda City Public Elementary Schools
and Junior High Schools

The compulsory educational system in Japan is
comprised of nine years (six years of elementary school
and three years of junior high school). The academic year
in Japan begins in April and ends in March of the following
year.

Foreign children living in Chiyoda City are also eligible
to enroll in a municipal school.

Children start elementary school education on April 1
following their sixth birthday. In general, children must
attend the designated elementary school for their residential
address.

For junior high school, there are two choices of
schools. In addition, Kudan Junior High School is a six-
year institution that joins junior and senior high school
education; however, to be admitted, the applicant must pass
an entrance examination.

Inquiries: School Affairs Division,
Tel: 03-5211-4284
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VChildren’s Centers

This facility is for children. There are playrooms and
libraries inside the center.
Eligibility: Children up to 18 years of age. Preschool
children must be accompanied by adults.
Hours: 9:00 a.m. to 5:00 p.m.(Open to junior and senior
high school students only: 5:00 p.m. to 6:00 p.m. (the
Fujimi Children’s Square location and Izumi Children’s
Plaza location are open until 7:00p.m.))
Closed: Sundays, national holidays (except Children's
Day [May 5]), and the year-end / New Year holidays.

WV Children’s Centers in Chiyoda
ONishi-Kanda Children’s Center:
3rd floor of Nishi-Kanda Cosmos-kan, 2-6-2, Nishi-
Kanda Tel: 03-5215-9062
(OKanda Children’s Center:
5th floor of Shohei Domu-kan, 3-4-7, Soto-Kanda
Tel: 03-3253-6021
(OYonbancho Children’s Center:
5-8, Yonbancho Tel: 03-3234-3084
Olchibancho Children’s Center:
10, Ichibancho Tel: 03-3230-0866
Olzumi Children’s Plaza:
6th floor of Chiyoda Parkside Plaza, 1, Kanda-Izumicho
Tel: 03-3865-1461
OFuijimi Children’s Square:
Sth floor of Fujimi Mirai-kan, 1-10-3, Fujimi
Tel: 03-3263-1185
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Welfare

ik

WV Various Types of Allowances for Children
With the goal of facilitating the healthy development of

children, the following types of allowances are available

for children. Please complete application procedures

within 15 days from the day after moving into Chiyoda

City or giving birth. (Income restrictions apply to some

allowance Programs.)

Inquiries: Child-rearing Promotion Division,

Tel: 03-5211-4230
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OChild Allowance
This allowance is offered to families raising children

up until eighteen years of age.

OChild Rearing Allowance

This allowance is offered to single-parent families as
a result of death or divorce, or if one parent is severely
disabled, until the first March 31 after the child reaches
18 years of age.

* Income restrictions apply

ODisabled Child Raising Allowance

This allowance is offered to families with a child who is
under 20 years of age and has a middle or higher level of
mental or physical disability.

* Income restrictions apply

(OChild Support Allowance

This allowance is offered to single-parent families as
a result of death or divorce, or if one parent is severely
disabled, until the first March 31 after the child reaches
18 years of age (or under 20 years of age for those with
a middle or higher level of mental or physical disability).

* Income restrictions apply

(OSpecial Child Support Allowance

This allowance is offered to families with a child who
is under 20 years of age and has a middle or higher level
of mental or physical disability.

* Income restrictions apply

OBirth Preparation Allowance
This allowance is offered to those who are pregnant

(from the 20th week of pregnancy).

VSubsidies for Parents/Guardians of
International School Students

This subsidy is offered to families with a child who is

attending international school for the years corresponding

to compulsory education.

Inquiries: Child-rearing Promotion Division,

Tel: 03-5211-4230
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WV Subsidies for Medical Expenses

of Single-Parent Families (Income

Restrictions Apply)

This subsidy is offered to single-parent families as a
result of death or divorce (and to families where one parent
has a severe disability) who are raising a child 18 years
of age or younger (until the first March 31 after the child
reaches 18 years of age; 19 years of age or younger for
children with a middle or higher level of mental or physical
disability), to cover a portion of the medical expenses.
Inquiries: Child-rearing Promotion Division,

Tel: 03-5211-4230

VPreventive Care Classes for the Elderly
There are preventive care classes for the elderly

which are tailored to their physical conditions, as well as

independent activity support for groups.

Inquiries: In-home Assistance Division

Tel: 03-5211-4223

VEIderly Services (In-home Welfare

Services)

There are in-home welfare services for the elderly (e.g.,
provision of disposable (diapers) diapers, in-home hair/
beauty services).

Inquiries: In-home Assistance Division
Tel: 03-6265-6482

VEIlderly Total Support Center (Kagayaki
Plaza)
1-6-10, Kudan-Minami
To offer comprehensive supports for the daily lives of
the elderly, the Center has established consultation and

activity centers for the elderly as well as a training center
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for developing welfare personnel. It

also provides coordinated medical and

to lidabashi

nursing care with its partner Kudanzaka | teichigaya

Yasukuni-dori
Subway, O

Hospital.
Station
No. 4 Exit

Access: 3-min. walk from A4 Exit,

Kudanshita subway station

Kitano-
maru

Park

Chiyoda City
Elderly Total
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Plaza

Chiyoda Public
Health Center
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Kudanshita ydanshita Kudan
Police Box Lifelong
Learning
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Metropolitan Expressway
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Chiyoda Ward Office
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Government Office
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OConsultation Center (Kagayaki Plaza 1F)
“Consultation center for the elderly”

The Center provides consultation services to the elderly
and their family members 24 hours a day, 365 days a year
and helps find solutions to their problems by working with
a variety of organizations. It also coordinates nursing and
medical care services in collaboration and cooperation
with Kudanzaka Hospital.

Hours: 24 hours, 365 days a year
Tel: 03-3265-1165

OElderly Activity Center (Kagayaki Plaza 4F and
5F)
Activity center for the elderly
The Center organizes a range of activities to assist the
elderly 'in making new friends, finding motivation for
living, and maintaining good health so that they can enjoy
dynamic and active lives in their communities.
Hours: 9:00 a.m. to 5:00 p.m.
Closed: First Sunday of the month, December 31 —
January 3 (if 1/1 to 1/3 is a Sunday, the last Sunday in
January)
Tel: 03-3265-1161

OTraining Center (Kagayaki Plaza 4F)

Human resources development and training center
Training workshops on nursing care and welfare are

held for city residents and specialists to develop and

secure human resources. The Center also supports those

interested in nursing care work and former welfare

personnel in resuming and finding work.

Tel: 03-6265-6560

(OChiyoda Intergenerational Exchange Ciao!
Intergenerational Exchange Center

Ciao! puts on lectures, intergenerational exchange
salons and other events that promote interaction between
people of all generations from kids to seniors.
Tel: 03-6265-6563
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V¥ Kojimachi “Anshin” Center for the Aged
12, Ichibancho “Iki-iki” Plaza Ichiban-cho, 1F

Provides consultation and support for various issues
(e.g. life issues, nursing care, and preventing elderly
abuse). This service is available for the elderly and their
families who live in the jurisdiction of the Kojimachi/
Fujimi branch offices.
Services provided: 9:00 a.m. to 6:00 p.m.
Closed: Sundays, and the year-end / New Year holidays
Tel: 03-3265-6141

V¥Kanda “Anshin” Center for the Aged

2-8-1, Kanda-Awajicho Kanda-Renjaku, 1F
Provides consultation and supports for various

topics (e.g. life, nursing care, and prevention of elderly

abuse). This service is available for the elderly and their

families, who live in the areas of Jinbocho, Kanda-Park,

Manseibashi, and Izumi-bashi branch offices.

Services provided: 9:00 a.m. to 6:00 p.m.

Closed: Sundays, and the year-end / New Year holidays

Tel: 03-5297-2255
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V¥ Welfare Programs for the Disabled

There are various services available for the physically
and mentally disabled. Programs include assistance with
daily life chores, financial allowances, subsidies for
medical expenses and more.
Inquiries: Disability Welfare (Programs) Division
Tel: 03-5211-4214

V “Emifuru” Welfare Center for the
Disabled
It provides living assistance services, organizes leisure
activities, and offers consultation services for those with
disabilities and their family members. It also operates a
group home and short-stay facility and supports their life
in the community on all aspects.
Hours: 9:00 a.m. to 9:00 p.m.
Closed: Second Saturday of the month, and the year-end
/ New Year holidays
Tel: 03-3291-0600

VLight Counseling Center for the
Disabled
To enable those with disabilities and their family
members to live in their communities without stress or
anxiety, the Center is available 24 hours a day, 365 days a
year to provide consultation services on any concerns and
distress about daily living and specialized consultations
according to individual circumstances.
Hours: 9:00 a.m. to 7:00 p.m., Saturdays 10:00 a.m. to
5:00 p.m.
Closed: Sundays, national holidays, and the year-end /
New Year holidays
Tel: 03-6269-9755
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Trash and Recycling

Hiik S ENEFI A

WV Trash Disposal and Recycling

Procedures

There are still many items in trash that can be used as
recyclable resources, such as paper, bottles, cans, plastics,
and PET bottles. To reduce trash, we must carefully sort
our trash and collect the recyclable resources instead of
throwing them away. Since the recyclable resources are
each used to make different products, please sort the
items carefully according to type. We appreciate your
cooperation in the recycling Program.

For more information, see the poster on recyclable
resources and trash sorting and disposal procedures
(available at the City Office, Branch
Offices, Chiyoda Refuse Collection
Office, and lidabashi Garage; can also
be accessed from the 2D barcode on the
right).

V¥ Collection of Household Trash and
Recyclable Resources at Trash
Collection Sites
The trash collection site and collection schedules for

household trash are set according to type of trash and

local community.

OBurnable trash, such as kitchen scraps and waste papers
collected twice a week.

OUnburnable trash, which includes metal, glass and
ceramic items, as well as dangerous items such as
fluorescent tubes, spraying cans, and batteries, are
collected twice a month.

(ORecyclable resources, which includes used Paper, such
as newspaper, magazines, cardboard, milk cartons, and
other papers, as well as bottles, cans, and plastic PET
bottles are collected once a week..

OPlastics, including plastic containers/wrappings and
Styrofoam are collected once a week.

ODispose of trash in either “containers with lids” or
“transparent or translucent trash bags”. Place glass

bottles in the yellow container, cans in the blue

container, and plastic PET bottles in the designated net
bag. Bundle used paper with a string according to type.

Be sure to dispose of trash following the rules as to the

designated collection day, time and location.
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VCollection of Household Recyclable
Resources at Designated Locations
Household recyclable resources are also collected at

specific locations, such as stockyards. Please place items

in the respective collection box.

ORecyclable resources collected at stockyards:

« Old cloth, used cooking oil and small household
appliances (less than 30 cm on the longest side)

* Depending on the location, some item categories may

not be collected. For the list of stockyards and items

collected, see Chiyoda City’s “Separating and Taking out

Recyclables and Waste” or the city website.

VlLarge-sized Trash

OLarge items (measuring more than 30 cm but less than
2 m on any side), such as furniture used by households,
are collected as large-sized trash. There is a fee
charged for its collection. You must make reservations
in advance by phone or online with the Bulky Waste
Reception Center.

Oltems used by businesses will not be EH
collected. '

Bulky Waste Reception Center:

Tel: 03-6743-0603

Vitems Requiring Recycling by Law

Olfyou are not able to ask a retail shop to handle your used
TV, refrigerator, cooler box, cool/hot storage device,
freezer, laundry machine, dryer, or air conditioner,
you must contact the Electric Appliance Recycling
Reception Center. For household personal computers,
you must contact the particular manufacturer.

OA recycling fee and collection transportation charge is
charged for the abovementioned household appliances
and personal computers without the identifying “PC
Recycle” mark.

Electric Appliance Recycling
Reception Center:
Tel: 0570-087200 (Navi-dial)

ReNet Japan Recycling (government
designated PC collection company)
Reception: 24 hours a day

PC3R Promotion Association

(for home-buiilt PCs and PCs with unknown
manufacturers):

Tel: 03-5282-7685

If you are not sure about the correction schedule or
location, please call the number below:
Chiyoda Refuse Collection Office: 1-1-6, Soto-Kanda,
Tel: 03-3251-0566

100 FHRHERLFEAA K 2024

VREEF "FF NEREB
FIERFFR PRIt I i [E] U

BT RE R E UL

Ol EIUL A EUREIZF TR

- B4R, REHM. PMREKE ORI 30cm £
ZRHLE )

e 3 R NEI G g LS DEaves S Sl ATl
AR E WemRh, EETREK “BEE
SHHIRIIREFIIE REXETTEMIA.

VXL

OFEAENFEFEREYR (KBuaRkiEd
30cm, R 2.0m LUREYHIE) FIA “H
RER”, [EIUGEIEE, HEFRED RS
B 28 [ R R R 8 32 B U DV P ZY o

Oz B FI A7 F S W B [

FEAAHI R SZIRAIL

BiE 03-6743-0603

VAEMER XS OEFIANYIm

O®M. VKFE. WA, WIEME. KE. %R
Bl TR 22/, a07Cik H S BN,
EE A F HEAAZEROEEE, KA
L 2 1) 52 7 s FH I [ U

Oz s = RMARIEE PC [EWARIRAY &K
5 2 WSO [ e B K e S s 28

KEENAZERD
BiE 0570-087200 (IEH Hif)

Renet Japan Recycle ARt  [@] o
(ExtEER B ANE UL ) e
TR : 24 /N

A 3R #EA DS (NERHIERIEE Bl i)
BEiE 03-5282-7685

ANRA SR B S, R AUER
["1imli
FAEEEFESSFR : S 1-1-6
BiE 03-3251-0566



VIS tHEElIE T 2 HA sl%
PO Lot AF € AARTRE SolA
ABSAHE 3ol QE5LTE.
OYAIEHAUAM 3l '61— K&l
S, WA8SR, 48 ZPAG0cm nEke] 74a
721]6)
7240 Wt 315k e E20] YGUTh
AE OIE FA4U 3¢ EFe QT
7(}941} »H7] Be) oy -uE U Ee
K| QLU Em|0o]K]of| A 9PO]OH —7?’13/\]9

VIHEMAY 7|
O7PIoIH AHE3E 717 5 e 2R
g ¥ol 30cmE EFstE 2ol 2.0m
olste] BE)S TR 2K 75t
SEQUTE AP t@ 28 7] S AE of
st T QEUIS BE oloo] WagIL
O AISIAH AFSSIE 717 8131 SLIck
(NS ME7| A
Tel. 03-6743-0603

vI:HEE o||:|_J. °|- x“ﬂ-gﬂ

=k=1-1
OTV LH?CP—y ELH—! LHSE.:_]_!_ LC};%—V *-1]5}7]
IR AL, ool THOIA Q%5
g Aol VRIS e, 7S
ZRE) = 2} Ho]Ao] AEsoF LT,
O”7] 7PARIET pc MEE nta7F BEEA]
%o ;z_]J_LH\— 7;].]_9}.9. O’__L l:ﬂ /\7(101:]}0’__!.0]

SpgLIC

TS S LM

=0 HT —

Tel. 0570-087200(HH] T}o]Y)

2|l XHT 2IAFOIE FAIS|AL
(=7} XI™ PC gl XD
4z 24X7

HRESRFT
PC)
Tel. 03-5282-7685

H2l(MZALE & + 8l7LE =H

SAQAT B4 5S BE W= T}SOZ Bo|
ShAI7] BRI,
KIQLI HAARA: AETH-1-6
Tel. 03-3251-0566

n T L T LW A EETADLLSS
VREHLSHS &R DL = [E]4Y
REHDSES BRI &, AMYIVY—RETO
WEEUNEITOTWVET,
OArY7¥—FTEURLTWSER
. gﬁ‘ﬁ) BERRM. /NEBRE B0cm RKEBEDFRE
I_]l:ll:a
XIGFRlC KT ER LWL EELRHYE T, X
by I —RDigFrvEIGEEIE. FREX 1#
BETHDDTH LAY Feld. XHP T
FEERLTLTITELY,

kA%

VK TH
ORETHERALTIWREGEDAEDED (1]
f—aH 30cm A BHEDTRE 20 mLTF
DED) (G THARTH] ELTORELED. B
NTY, FallclHACSHZ T 2—ICEBEE
feldA > 2—2%y N COFHIHDETT,
OFX£ENMERLTWEDIE. IEIHXL?‘G_F/U
HATHZGE 72— :
Tel. 03-6743-0603

iEF>92 T E Vh

VERTEEDIIISNTWA) 5171V

O7FLE, SEE. ®5E. S8E. DRE. 7
BN, KREEEIEE. T/ OV IRGEREICE|E
BoTH5AGWEEIF. REVT17ILZ2HE
VR—A, REMR/\YIVNIEA—H—ITHRA
HDRETY,

O LEERORESE® PCUHA7IL—TDDWNT
WEWY OIS A7 IV S R UIE EH
BEHNNETT,

KBTI 7IVRGE 52—
Tel. 0570-087200 (F+E4-1+7)L)

Yxy b IvN )TV Et [m] 5
(EfsED/\Y OV EINEE) LA
2T 1 24 B

J\Y 32 3R #ERR(A—H—FEAPLEE/\VIY)
Tel. 03-5282-7685

HY%@EE%%FE&& yHSEWNEEIR. TR
FTHBVEDLELEE
FREBERERFR: 9*$$EE1 -1-6
Tel. 03-3251-0566

FRAXRLEEA ~ 2024

101

COIANIOE\ HHHF\ @11




Utilities

FEE e

WElectricity, Gas and Water Services VES. ES. BRKNFIH
OConsultations on Electricity CHSEE

Call the electric company to apply directly or apply AlE I AR T A E RS,
through its website.

OConsultations on Gas OR=51E

Call the gas company to apply directly or apply through Al IS B E DA S BB R

its website.

OConsultations on Water Services OBFk&Ef

Bureau of Waterworks, Customer Service Center HRIKRFEF RS

Tel: 0570-091-100 (Concerning moving or contract changes) EHiE0570-091-100 (#=xR. AFEIZHE)
03-5326-1101 (Concerning fees or water leakage) 03-5326-1101 (/K% TFWKE)

Hours: 8:30 a.m. to 8:00 p.m. (Closed on Sundays and ZIERE B4 8K 304~ R 8K (B

national holidays *except for emergencies) HATBRERSN % B2AE R

Contact the Bureau of Waterworks to

RIS e
B, HEEAIERK . L

start or stop water services.

WUsing Telephones VEERIER
OConsultations on Installation OfEBIEFEE
NTT East NTT RHA&
Tel: From landlines: 116 (no area code) Bif EXSM 116 ([EEHiF)
From mobile phones: 0120-116-000 0120-116-000 (F#1)
Hours: 9:00 a.m. to 5:00 p.m. (closed on year-end / New ZIEMtE b O I~ R 5 I (FERERIFRSM)
Year holidays)

English R"iE
OPublic Telephones @FN::]:0rS
Public telephones installed inside street corner Bk RIES, FUARENRERN R
telephone booths and at train stations and shops accept 1%, AIEA 10 HyoAl 100 HIyohIREm ik i
¥10 or ¥100 coins and prepaid telephone cards. +o
Overseas calls can be made from public telephones B BoR B b A0E AT A A E B RS R
with a screen display indicating that overseas calls are B, MERTEPR#EE.

possible.
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OOverseas Call

The steps to make an overseas call are different for a
landline, mobile phone, PHS, and public telephone. Please
contact the respective companies providing overseas call

services.

VWUsing Postal Services

OConsultations on Postal Services

Japan Post Co., Ltd. Customer Service Center

Tel: (landline): 0120-23-28-86 (toll-free)

Tel: (mobile): 0570-046-666 (chargeable call)

Tel: (English service center): 0570-046-111 (chargeable call)
Hours: 8:00 a.m. to 9:00 p.m.

OMajor Post Offices in Chiyoda City
» Tokyo Central Post Office
2-7-2, Marunouchi  Tel: 0570-001-736
» Kojimachi Post Office (temporary location)
Service window operations (ATM, postal mail, savings,
insurance): JS Ichigaya Building 6F, 5-1 Gobancho,
Tel: 0570-943-596
Postal logistics operations (storage of non-delivered
postal items, acceptance of large postal items, application
acceptance, collection and delivery operations): 7-7
Yonbancho, Tel: 0570-943-596
+ Kanda Post Office
2-12, Kanda-Awajicho Tel: 0570-943-108
(OSending Domestic Mail
Standard postal items (postcard, sealed letter) can be
sent anywhere in Japan for the same price. The postage
is ¥85 for standard postcards and ¥110 for sealed letters
(up to 50 g).

ODelivery Method

Post offices offer a variety of delivery services,
including express mail for faster delivery, and registered
mail which is recorded on a ledger at the post office to
ensure delivery and is insurable for losses. Fees vary
depending on the weight for express mail and depending

on the amount of insurance for registered mail.

FRAREEH ~ 2024

OEPREB1E

&€ IG5 FHl. PHS fIAFH Gtk TE
PREEIEI T REAANE. B mfeftE PR AR
FHERFEHTE R,

ViSRS HIER

ObEH&E

HAHRBR A S5 iS5 B D
[E%E W% KT FBIE 0120-23-28-86 (%37 HiE)
FHHRIERIT Bi& 0570-046-666 (UZRHIE)
HiEMRSSE O BBiE 0570-046-111 (WaiHif)
RERE TIEH : B4 8 I~ 9 i

OFRHEEANEEHE
© FRRPRERE
fLzW 2-7-2 HiIE 0570-001-736
- FRHETER/S 3¢ InBhiER
BEEMESS (ATM. BREL. fEE L PREQE CMESS)
RN 5-1 JSHAKRE6# HBiE 0570-
943-596
HRETRNLSS (AESAUHRFF L, KRB
R REN . RS EE. SRECMLSS)
THRHEXYEFLT 7-7 BiF 0570-943-596
- HHHE
FHHEPEEET 2-12 HBiE 0570-943-108

OENREFHFHTTE

EEmer (BER. B AeltE R At
B —Uk . E@EUMERRERE N 85 HIT,
EERBIAREEN 110 Bt (&% 50 %)

OmEF 3%

PR EEES, BAREE R “RAF (R
)7, DU R PR 38 328 o 77 T 1 37 i 338 i 2
TR ZRFE UL ARG HRARMZRN “ES
(F8)” F5ke. WSmE, ’ME (Rik) #%
MEEWEE, #S (HH) RERRBEEH
52k



O=Hl ™zt
LUPEStet SohFst, PHS, 3588t =AIA
ste e IHo] st =AIdS AHIAE

Alsshe sIAkol 22 Z2loll FHAIL. .

SrfjAste] 22 Tel. 0570-046-666(E3H f.8)
dojz St 7hsst A Tel. 0570-046-111(E3IE R8)
H4AIZE HY 9 8A~2F 94

ORIQLIT Ll =2 M=
- ELEYE
2R 2%] 2-7-2 Tel. 0570-001-736
- DXIDKISHZ Al OfF
BT YRATM, SH-AZ HY 7 A%
AEE 5-1 S Ol%17boF WY 65 Tel. 0570-
943-596
oW BE AREA P
SHE QA A W, 7
A QU 88k 7-7 Tel. 0570-943-596
- UCIRHZ
ZITHORRIR] 2 2-12 Tel. 0570-943-108

5 4y, By
=1

O <M Blli= UH

AELRW (FAM, HA) 2 L Q=°0= &
2 = otjout B 4= QISLITEH.
85, #X|= 110 N (50g 7FAT ) LT,

o
ne
iz
I
x
e

OHHE 2

Ut HECTH HWe] Ve 'wESH oLt
Ao Al SAGHA Vs BYEE2E
7|185}0], B4 Al &g vhe 4= e S
S0] YFULL @2 WERHES STl utet,

571 sl areno] uket gebgLch

OEBEEICDOWNT

ElEEE & EHEL. PHS. RNREFEE TlE
EREZONTALREYEY, EREEY—
EXERELTVBRICZENZNBRHVNAD
HLREEWD,

B3Th Y £ S
VEMEDFIA
S
BAEESEA ST S ERT —EXB#K 2 —
EEEEN S Tel.0120-23-28-86 (ESHEL MK
HEEINS  Tel.0570-046-666 (EZER AR
REENIGARO  Tel.0570-046-111 GEEEE BF)
TR - FaT 8 B~ OB

OFREXADELEER

- REPREER
FLDAK 2-7-2  Tel. 0570-001-736

. BETEMER X RT% 4R
ROEFHE (ATM. BYE - Bre - REBOER)
HEH]5-1 ISTHLAREIL 6 B Tel. 0570-943-
596
BEYRERE (REEFEMEIE. KOEF
5152, BRER(I. KEEK)
FRHEXPUZEHR] 7-7 Tel. 0570-943-596

- HHEMER
FREARRET 2-12  Tel. 0570-943-108

CEREEDE LA

BREMEY (EHE. HE) FE—KHE£TE
RNETNTEEXBDIENTEFTY, T@E/N\AF+
I£85MH. HEIL110H (50 gXT) T9Y.

OBEDHE

BELVERCES TEE] P, BFICERIC
B XOWRERBZRLR L. AT LEDHFE
BEBELS OV TER) GEADVET, B
®F. REFBEICELOT. ERIIBEEEE
Ik > TEDY &,

FRAXRLEEA ~ 2024

105

COIANIOE\ HHHF\ @11




ODelivery during Absence

If the recipient of a parcel or registered mail is not home
at the time of delivery, the delivery personnel will bring the
postal item back to the post office and leave an Undeliverable
Item Notice in your mailbox. To receive your item, you can
request redelivery by calling the number of the 24-hour
automated phone line on the notice, applying online through
the website, or by filling out the date and address where you
would like the item redelivered and mailing the notice back
to the post office. Alternatively, you can pick up the item at
the post office listed on the notice if you bring the notice,
some form of identification such as your Residence Card,

and your inkan (or signature).

Olnternational Mail

In addition to airmail and sea mail, the post office offers
services such as economy airmail (surface-air lifted, SAL)
for printed items and parcels and international business mail
(Express Mail Service, EMS). Postage is fixed for airmail
postcards (¥100 for all areas of the world) and surface mail
postcards (¥90 for all areas of the world). Postage for all

other mail varies depending on the destination and weight.t.
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Japan’s Traffic Rules

BHZAR3 SN

VRiding a Bicycle

* Ride your bicycle on the left side of the roadway

* On sidewalks, ride slowly by the roadway while yielding
the right-of-way to pedestrians

* Drunk driving, double riding, and side by side riding are
prohibited

* Turn on the lights at night

* At a crossing, stop temporarily and obey traffic lights

» Wear a helmet when you ride a bicycle

VCrossing the Street

» Look left and right carefully before crossing the street
* Cross the street at a crosswalk or overpass

* Do not cross the street where crossing is prohibited

* If the crosswalk signal is a push-button type, press the

button and wait until the light turns green

VW Zero Tolerance of Drunk Driving

* Drunk driving and driving while under the influence of
quasi-legal drugs are subject to severe punishment

* Not only the drunk driver but also those who served
alcohol to the driver and other passengers in the vehicle

will be punished

VNo Parking
* Do not park in no parking or stopping areas

* Park bicycles in bicycle parking
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Using Public Transportation

FIFA3SETE

Train

FHZF

WV Getting On a Train VRERSE
1.From the station entrance/exit, walk towards the 1. NFEIRFIHA OFEREOL
ticket gate.

“Mita Sta.

2. Buy a ticket. 2. 2R
Find the ticket price on the fare table and purchase a ticket W EMERRIANENG, EEENEEE,
from a ticket vending machine. * TEBEN EHRTHIAZE

* You can also look up fares on the ticket vending

machine.
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3. Enter through the ticket gate with a ticket or IC 3. BFFE IC | () HAMFEO

card*. EHZEEN, FEERAREN, BIRES
If you have a ticket, insert it into the slot. If you are using ENEE G, (R [C R, % IC REYEm
an IC card, swipe your card against the card reader. RN AR AR AL 20

* A card that can be used for the payment of major rail * ICRNAT2EFESRRAELREMNT
and bus fares throughout Japan. It can be purchased from 7o RIEZENE N EEN K EHZ K ELT

an automatic ticket machine or at a commuter pass ticket %o

office at the stations.

WV Getting Off a Train VY IELZE

1. From the platform, walk towards the ticket gate. 1. MIGERIEFERO
2. Exit through the ticket gate. 2. EdEEO

3. Walk towards the exit. 3. BEFIEHO

x
@
>
2
:
o
c
&
* You can find the right exit on the information board, etc. B FEREERIAL O,
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Bicycle

VW Chiyoda City Community Cycle (Bicycle Sharing) -
A bicycle sharing service in which bicycles can be used (rented and returned) anywhere from .E IE
one of the several docking ports (racks where users can rent and return bikes) set up in Chiyoda -
City. See the websites for each bicycle-sharing company more information such as registration and
access method and docking port maps.
Inquiries: Docomo Bike Share Call Center Tel: 0570-783-677
URL: https://docomo-cycle.jp/tokyo/

Inquiries: Hello Cycling Call Center, Tel: 050-3821-8282
URL: https://www.hellocycling.jp

KA

v XL ZRLIE]l AIOIZ =1
R QUHO] o] o] HXJEl AolE ZERFIA tho] & vhd F4)etd ojtAut .E i[=]
A= AHHA 35 018 AHAYUTE 55 E
OBYWY, XE AT 5 AME AT 7 AUR HE SHOIKOIA elstay] [E]
HRZHL T
29| =% XA Ao F ME Tel. 0570-783-677
ML BH0IX| https://docomo-cycle.jp/tokyo/

29| &= AolEFE = AH Tel. 050-3821-8282
M EHI0IX| https://www.hellocycling.jp
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Vlllegal Parking of Bicycles is Prohibited
Chiyoda City bans cyclists from leaving a bicycle on
public roads in the city. [llegally parked bicycles and Class
I mopeds (engine displacement of 50cc or less, electric
kickboards, etc.) will be removed upon a warning. Please
note that illegally parked bicycles in no bicycle parking

areas will be removed immediately.

ONo Bicycle Parking Areas

» Around Akihabara Sta., Iwamotocho Sta., Ochanomizu
Sta., Suidobashi Sta., Kudanshita Sta., Ichigaya Sta.,
and Yotsuya Sta.

e Around Iidabashi Sta., Kanda Sta., Otemachi Sta.,
Yurakucho Sta., and Tokyo Sta.

(ORemoved Bicycles
Bicycles that have been removed are kept at the
following depositories.
» Sarugakucho Bicycle Depository 1-6-9, Kanda
Sarugakucho
Tel: 03-3219-5303
» Otemachi Kokashita Bicycle Depository 2-4, Otemachi
Tel: 090-7733-5448
Bike lock, etc. may be broken to remove the bike. The

City is not liable for damages resulting from the removal.

OPick-up of Removed Bicycles

A removal fee will be collected when the bicycle is
returned to you.
Pickup hours:
Tuesday through Friday: 1:00 p.m. to 7:00 p.m.
Saturdays and Sundays: 10:00 a.m. to 5:00 p.m.
* Closed on Mondays, national holidays (except for
Saturdays and Sundays), December 29 to January 3
* Contact the depository for more information. Your
phone call will be connected only during the above hours.
What you will need:
» Removal fee (bicycle ¥2,000, Class I moped ¥6,000)
- ID
» Key for your bicycle lock
Inquiries: Traffic Safety and Inspection Section, Environment
and Urban Development General Affairs Division
Tel: 03-5211-4345
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V¥ Bicycle Parking

ORegular Use (Annual Membership)

The bicycle parking spaces below require an annual membership. See the City’s website for the application
method (accessible from the 2D barcode).

Traffic Safety and Inspection Section, Environment and Urban Development General Affairs Division

Tel: 03-5211-4345

Name Location Period Category | Capacity Type
Akihabara Sta. East Exit Bicycle Vicinity of 4, Kanda- May to April of .
Parking No. 1 Hirakawacho following year Bicycle 200 Rack
hdab.aShl Sta. East Exit Bicycle Vicinity of 3-12, lidabashi May tq April of Bicycle 110 Surface
Parking No. 1 following year
Iidabashi Sta. East Exit Bicycle Vicinity of 3-11-30, May to April of Bicycle 110 Surface
Parking No. 2 lidabashi following year Moped 40 Surface
Akihabara Sta. East Exit Bicycle Vicinity of 1, Kanda- May to April of Bicycle 160 Rack
Parking No. 2 Izumicho following year Moped 53 Surface
icini - - i Bicycl 95 Rack
Suidobashi Sta. Bicycle Parking VI.C inity of 2-20, Kanda May tq April of CyTe Ac
Misakicho following year Moped 20 Surface
October to Bicycle 125 Rack
Kanda Sta. Bicycle Parking No. 1 Vicinity of 2-13, Kajicho September of
following year Moped 12 Surface
October to Bicycle 150 Surface
Kanda Sta. Bicycle Parking No. 2 | Vicinity of 2-11, Kajicho September of
following year Moped 22 Surface
October ¢ Rack
ctober to :
Bicycl 150 S
Ichigaya Sta. Bicycle Parking Vicinity of 4-4, Kudankita | September of feyele s(ur?;;:::)
following year
Moped 15 Surface
Bicycl 150 Surf:
lidabashi Sta. Bicycle Parking No. 3 | Vicinity of 4-10, lidabashi February 'to January reyere arace
of following year Moped 20 Surface
Ivyamotocho .Sta. Temporary 15, Kanda-Iwamotocho February .to January Bicycle 40 Rack
Bicycle Parking of following year
icini - - i Bicycl 150 Surf:
Ochanomizu Sta. Bicycle Parking Vieinity 0.f4 3, Kanda April to March of reyere urace
Surugadai following year Moped 30 Surface
Surface
. . L May to April of Bicycle 230 (Some
Yotsuya Sta. Bicycle Parking Vicinity of 14, Rokubancho following year rack)
Moped 30 Surface
Kudanshita Sta. Bicycle Parking Vicinity of 1-2 and 1-3, July to June of Bicycle 50 Surface
No. 1 Kudankita following year Moped 10 Surface
Kudanshita Sta. Bicycle Parking Vicinity of 3-7, Kanda- July to June of Bicycle 80 Rack
No. 2 Jinbocho fOHOWil’lg year Moped 20 Surface
. Surface
Y}lrakucho S.t a. Underpass No. 1 Vicinity of 2-1, Yurakucho May o April of Bicycle 60 (Some
Bicycle Parking following year
rack)
. e . - . May to April of .
Otemachi Edo-dori Bicycle Parking | Vicinity of 2-5, Otemachi . Bicycle 86 Rack
following year
OMembership Fee (For 1 Year of Use) *No monthly charges
Chiyoda City Non-Chiyoda City
Caicgony residents residents Summary
. » Regular use for 1 year (within each period)
Bicycl ¥3,000 ¥6,000
reyele ’ ’ *The fee is halved for non-Chiyoda City
Moped (50cc or less) ¥3.500 ¥7.000 residents Who are high school students and
younger (bicycles only)
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OTemporary Use (Coin Parking Type)

Traffic Safety and Inspection Section, Environment and Urban Development General Affairs Division

Tel. 03-5211-4345

Name Location Category | Capacity Type
Aklhabara Sta. East Side Plaza Bicycle Vicinity of 1, Kanda-Hanaokacho Bicycle 126 Automated
Parking
Aklhabara Stg - West Side Underpass Vicinity of 1, Kanda-Aioicho Bicycle 69 Automated
Bicycle Parking
Ak1habara Stg - Central Exit Underpass Vicinity of 1, Kanda-Hanaokacho Bicycle 120 Automated
Bicycle Parking
Suidobashi Sta. East Exit Bicycle Parking Vicinity of 2-20, Kanda-Misakicho Bicycle 62 Automated
. . . . Vicinity of 1-10, Marunouchi and .
Kajibashi Underpass Bicycle Parking vicinity of 3-7, Marunouchi Bicycle 134 Automated
icini - i icini Bicycle 244
Otemachi Bicycle Parking Vicinity of 2 2’ Otemachi and vicinity of e Automated
2-5, Otemachi Moped 5
. . .- . B‘ 1 23
Bicycle Parking Next to Izumi-bashi Branch Vicinity of 1-11, Kanda-Sakumacho LY Automated
Office Moped 2
Akihabara Park Bicycle Parking 1-18, Kanda-Sakumacho Bicycle 44 Automated
glglhlabara Sta. East Exit Bicycle Parking Vicinity of 4, Kanda-Hirakawacho Bicycle 30 Automated
Jinbocho Crossing Bicycle Parking 2-3-10, Kanda-Jinbocho Bicycle 64 Automated
i i i Bicycl 70
Otemachi Underpass Bicycle Parking Vicinity of 2-5-25, Otemachi CYEe Automated
Moped 21
Aklhabara Stg - West Side Footbridge Vicinity of 4-14-1, Soto-Kanda Bicycle 35 Automated
Bicycle Parking
Kanda Sta. East Bicycle Parking 2-7, Kajicho Bicycle 11 Automated
Yurakucho Sta. Bicycle Parking Vicinity of 3-6, Marunouchi Bicycle 33 Automated
Kanda Hanaokacho Bicycle Parking Near Kanda Hanaokacho 1-chome Bicycle 22 Automated
Kanda Station North Bicycle Parking Near 3-21 Uchikanda Bicycle 13 Automated
OFee
Catego 2 hours or less e L Of‘elzrf(l)? : 0;1 Y Summa
gory | 10 hours or less very 4 y
5 hours
Bicycle Free ¥100 ¥100 * 2nd day and thereafter: Hours continue to
be added from the previous day
Moped (50cc or less) Free ¥200 ¥200 + Maximum continuous use: 72 hours

Kazaguruma (Community Welfare Shuttle)

Kazaguruma is a welfare shuttle bus that makes stops in places such as the city’s welfare facilities and train

stations. Anyone can utilize the bus for ¥100 per ride. The “Route and Time Table” showing the route, bus stops and

time table is distributed at the City Office, Branch Offices, welfare facilities, among other locations.

Inquiries:

Chiyoda Office, Hitachi Motor Transportation Co., Ltd. Tel: 03-3222-9977
Welfare General Affairs Division Tel: 03-5211-4209
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Consumer’s Affairs

HTEEE

V¥ Chiyoda Consumer’s Affairs Center
Chiyoda Kaikan Building 8F, 1-6-17 Kudan-Minami
Tel: 03-5211-4314 (Consultation only)

Advice on consumer affairs issues—such as problems
encountered when purchasing goods or signing a contract—
is available. Anyone who lives, works or studies in Chiyoda
City can contact the center, either in person or by phone (in
Japanese only).

Consultation hours: 9:00 a.m. to 4:30 p.m.
Closed: Saturdays, Sundays, national holidays, and the
year-end / New Year holidays.

VTokyo Metropolitan Comprehensive
Consumer Center
1-1 Kaguragashi, Shinjuku, Central Plaza 16F
Tel: 03-3235-1155
Provides consultation services in English, Chinese,
Korean, Tagalog, and Vietnamese regarding consumer
affairs, such as product purchases and contract-related issues
(Vietnamese is only available on Saturdays, from 10:00 a.m.
to 5:00 p.m.).
Consultation hours: 9:00 a.m. to 5:00 p.m.
Closed: Sundays, national holidays, and the year-end /
New Year holidays
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Volunteer Activities

AP Ja D))

V¥ Chiyoda International Volunteer Bank

(CIVoB)

Chiyoda City is promoting international exchange and
cooperation through volunteer activities by residents of the
City. Volunteer activities include interpretation, assisting
others in learning the Japanese language, introducing
Japanese culture, supporting community exchange, tour
guides, etc. Use of volunteers is free; however, users must
pay for expenses incurred during the activity, such as the
volunteer’s transportation costs. For more information,
please refer to the City’s website (it is available in English
and can be accessed from the 2D barcode
on the right).

Inquiries: Internationalization Policy,
Peace and Gender Equality Division
Tel: 03-5211-4165
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To Smokers: Living Environment Ordinance

EMRAATREA : RG]

VLiving Environment Ordinance
Respect your neighbors. Follow the rules.
The Chiyoda Living Environment Ordinance
Affects You

Areas where street smoking is banned

The Chiyoda Living Environment Ordinance, which
went into effect in October 2002, has banned smoking and
tossing cigarette butts on the streets and designated places
of Chiyoda City (see map on page 130) in the interest of

creating a safe and comfortable community for everyone.

Failure to obey the ordinance and smoking on the street

may result in a fine of 2,000 yen

@ To pay the fine:

* The fine can be paid either by cash on-site or via
payment slip at a later date.

@ 7To levy the fine:

* A Chiyoda City officer will levy the fine after
displaying Chiyoda City Office identification.

@ When patrolling the streets:

* Chiyoda City officers will carry their Staff IDs with

them.

H About the Chiyoda Living Environment Ordinance

Area Acts to be banned

All areas within the city

« Tossing empty cans or cigarette butts
» Posting commercial signs or graffiti
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Penalty

Order to improve*

Fine within model areas for
environmental beautification
and cleanup (up to 20,000 Yen)

Street smoking ban areas (All areas within
the city)

» Smoking on the street and designated
no smoking areas
« Tossing cigarette butts

Fine (up to 20,000 yen)

Priority areas for controlling illegal parking

* lllegal parking

Patrolling by police

*Neglecting order to improve may result in disclosure of personal information such as name, address and prosecution
and/or a fine (up to 50,000 yen) within model areas for environmental beautification and cleanup.
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Suidobashi/Jimbo-cho area

L

§ S L Y anda area

o
Imperial Palace

Imperial Palace=]
East Garden

Qm

Kasumigaseki area

Street smoking ban areas
O EER

ESr=lulSEs

BE_FERIE X

Street smokin pan areas, Model areas for environmental beautification and cleanup
BIERER. #EHTESHUETER
] CySeny, s - et =71 our7

B EENEHIX, BRIFSEAL < BLHEET TIVHTX

Street smoking ban areas, Model areas for environmental beautification and cleanup,

7 Priority areas for controlling illegal parking
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Parks, etc., designated as street smoking ban areas

RN BRI N
O~@ Lyzoiximz KME 29 5

oo o o
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B SMOKING AREA MAP B SMOKING AREA MAP
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).

A map of the smoking areas "

within Chiyoda is available at the
City Office and other locations (the

map is in Japanese and English

and can be accessed from the 2D

barcode on the right).
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Using the Facilities

isfitEFl A

Culture and Sports Facilities

NAGIF i

V¥ Uchisaiwaicho Hall
1-5-1, Uchisaiwai-cho Tel: 03-3500-5578

A small but highly user-friendly multipurpose hall. Mini
dramas, lectures, ceremonies, storyteller performances, mini
concerts, and similar events are welcomed.
Hours: 9:00 a.m. to 10:00 p.m.
Closed: The year-end / New Year holidays and other
designated holidays
* Closed from April 1, 2025 for renovations.

V¥ Kudan Lifelong Learning Hall
1-5-10, Kudan-Minami Tel: 03-3234-2841

This center is a facility for group and school club
educational activities. A wide range of lectures are held here.
Hours: 9:00 a.m. to 9:00 p.m.
Closed: The third Monday of the month (Tuesday if
Monday is a national holiday), and the year-end / New
Year holidays.
Facilities: Recreation hall, audio/visual room, conference
rooms, lesson room, gallery and more.

V¥ Chiyoda Parkside Plaza
1, Kanda-lzumicho Tel: 03-3864-8931

With elementary school, preschool/kindergarten, and Izumi
Children’s Plaza in this building complex, Chiyoda Parkside
Plaza is a community facility where everyone from children to
senior citizens can get together, relax or take part in educational
activities. Facilities include a multipurpose hall, conference
rooms, meeting rooms, resident’s library, children’s room and
nursery room.

You can also use some of the school facilities, such as the
swimming pool and gymnasium.
Closed: The third Sunday of the month, and the year-end /
New Year holidays (Some facilities may be closed separately
on other days)

Contact the Plaza directly for hours.
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V¥ Shohei Domu-kan
3-4-7, Soto-Kanda Tel: 03-3251-5641

This building complex includes an elementary school,
kindergarten, nursery school, children’s center and
“Machikado (Street Corner)” Library. During the hours that
particular facilities are not in use, some of the elementary
school facilities, such as the rooftop schoolyard and
gymnasium, and children’s center facilities, such as the
playroom and meeting room, are available for group use,
while the swimming pool is available for individual use.
Hours: Monday through Friday: 6:00 p.m. to 10:00 p.m.
School holidays: 9:00 a.m. to 10:00 p.m.
* Varies by facility
Closed: The second Sunday of the month, the year-end /
New Year holidays, and other designated days. The
library is also closed for special inventory periods.

VWKanda Sakura-kan
2-16, Kanda-Tsukasamachi Tel: 03-3256-6061

This building complex includes an elementary school,
kindergarten, nursery school, after-school programs,
“Machikado (Street Corner)” Library, Child and Family
Support Center. Some of the elementary school facilities,
such as the schoolyard and gymnasium are available for
group use. The swimming pool is available for individuals.
Hours: Monday through Friday: 6:00 p.m. to 10:00 p.m.
School holidays: 9:00 a.m. to 10:00 p.m.
*Varies by facility
Closed: The third Sunday of the month, the year-end /
New Year holidays, and other designated days. The
library is also closed for special inventory periods.
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VKojimachi 2-chomee Public Facility
2-8, Kojimachi Tel: 03-3263-3831 (Kojimachi Branch
Office)

This is a complex facility that includes an elementary
school, kindergarten, Kojimachi Branch Office, after-school
facility, and city hall. The music room, gymnasium, and
other facilities are available for groups, and a swimming
pool is available for individuals.

Hours: Monday through Friday, 6:00 p.m. to 10:00 p.m.
On school holidays: 9:00 a.m. to 10:00 p.m.

*Varies by facility

Closed: The second Sunday of the month, the year-end /
New Year holidays, and other designated days.

VFujimi Mirai-kan
1-10-3, Fujimi Tel: 03-3263-1180

This building complex includes an elementary school,
prepschool/kindergarten, and Fujimi Children’s Square.
During the hours that particular facilities are not in use,
some of the elementary school facilities, such as the
gymnasium and music room, and Wampaku Hiroba
facilities, such as the light music studio, are available
for group use, while the pool is available for individual
use limited to the June to August period.
Hours: Monday through Saturday: 6:00 p.m. to 10:00
p.m., school holidays 9:00 a.m. to 10:00 p.m.
*Varies by facility
Closed: The second Sunday of the month, the year-end /
New Year holidays, and other designated days.

VSports Center
2-1-8, Uchikanda Tel: 03-3256-8444

Since there are time slots for individual use and for
group use depending on the time of day, please call in
advance to confirm availability.
Main Facilities: Main gym (for basketball, volleyball,
etc.), Swimming pool, table tennis hall, Japanese archery
hall, Judo hall, Kendo hall, Sumo hall, Training room,
lifelong learning facilities such as music room and
cooking class room.
Hours: 9:00 a.m. to 9:00 p.m.
Closed: The third Monday of the month, and the year-
end / New Year holidays.
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V¥ Sotobori Park Athletic Ground
Vicinity of Gobancho Tel: 03-3341-1731

This sports ground has an athletic field and tennis court.
The athletic field can be used for baseball, soccer, futsal,
and field events. It is also equipped with lighting to make
night games possible. The baseball field is designed for
soft rubber balls, while the tennis courts are for both soft
and hard balls. Please use the Internet reservation system
to reserve the ground. After provisionally registering on
the Internet, please complete your registration at the Kudan
Lifelong Learning Hall to utilize the ground. Only those
who live, work, or attend school in Chiyoda or Shinjuku
may apply.
Inquiries: Kudan Lifelong Learning Hall
Tel: 03-3234-2841

OAthletic Field (Ground)

Hours: Rented by two-hour units. However, by three-hour
units from 6:00 p.m. Lighting is available from 6:00 p.m.
to 9:00 p.m. from April through October and from 4:00
p-m. to 9:00 p.m. from November through next March.

OTennis Courts

Hours: Rented by two-hour units for one or two courts.
However, by three-hour units from 6:00 p.m. Lighting is
available from 6:00 p.m. to 9:00 p.m. from April through
October, from 4:00 pm. to 9:00 p.m. from November
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through next March.
City Libraries
XIIEHIE
WHow to Use City Libraries VX EBIENFIRSE

To borrow materials, you must have a library card. When
applying for a library card, please bring a form of official
identification with your name and address on it (such as a
Residence Card and Special Permanent Resident Certificate).
The library card can be used at five libraries inside Chiyoda
City, as well as at the Chiyoda Parkside Plaza City Residents’
Library and Gender Equality Center (MIW) Library.

You can check out up to ten books or magazines (five for
persons living outside of Chiyoda City), up to three CDs, and
two DVDs at a time for two weeks.

URL: https://www.library.chiyoda.tokyo.jp
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VDescription of City Libraries

(OChiyoda Library

1-2-1, Kudan-Minami

(City Office 9-10F)

Tel: 03-5211-4290

Hours: 10:00 am. to 10:00 p.m.,
Saturdays 10:00 a.m. to 7:00 p.m.,
Sundays, national holidays, and
December 29 through 31 10:00
a.m. to 5:00 p.m.

Closed: The fourth Sunday,
special inventory periods and

January 1 through 3.

OHibiya Library & Museum
1-4, Hibiya-Koen

Tel: 03-3502-3340

Hours: 10:00 am. to 10:00 p.m.,
Saturdays 10:00 a.m. to 7:00 p.m.,
Sundays and national holidays
10:00 a.m. to 5:00 p.m.

*Hours vary by attached facility
Closed: The third Monday of the
month, special inventory periods,
and December 29 through January
3

OYonbancho Library

14-7, Sanbancho

Tel: 03-3239-6357

Hours: 9:00 a.m. to 8:00 p.m.,
Saturdays 9:00 a.m. to 7:00 p.m.,
Sundays, national holidays, and
December 29 and 30 9:00 a.m. to
5:00 p.m.

Closed: The first Sunday of the
month, special inventory periods,
and December 31 through January
3.
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(OShohei “Machikado (Street Corner)” Library
(Shohei Domu-kan)

3-4-7, Soto, Kanda Tel: 03-3251-5641

Hours: 9:00 a.m. to 8:00 p.m., December 29 and 30 9:00

a.m. to 5:00 p.m.

Closed: The second Sunday of the month, special

inventory periods, and December 31 through January 3.

OKanda “Machikado (Street Comer)” Library
(Kanda Sakura-kan)

2-16, Kanda-Tsukasamachi Tel: 03-3256-6061

Hours: 9:00 a.m. to 8:00 p.m., December 29 and 30 9:00

a.m. to 5:00 p.m.

Closed: The third Sunday of the month, special inventory

periods, and December 31 through January 3.

(OChiyoda Parkside Plaza City Residents’ Library

1, Kanda-lzumicho Tel: 03-3864-8931

Hours: 9:00 am. to 7:00 p.m., Sundays and national
holidays 9:00 a.m. to 5:00 p.m.

Closed: The third Sunday of the month, special inventory
periods, and the year-end / New Year holidays
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Facilities related to gender equality

BAXREBLHBESSHIHE

WV Gender Equality Center (MIW)
1-2-1, Kudanminami Tel: 03-5211-8845

MIW is a center for community activities aimed at
realizing a society free from gender inequality in which
everyone can choose their own way of life, be recognized
for their choices, and be allowed to participate. The center
holds seminars to promote awareness and knowledge
on gender equality and encompasses a consultation
office where you can consult about various troubles, an
information library with related literature, and meeting
rooms and a lounge that can be used for group activities
related to gender equality.
Hours: Monday through Friday, 9:00 a.m. to 9:00 p.m.,
Saturdays, 9:00 a.m. to 5:00 p.m.
Closed: Sundays, national holidays and December 29 to
January 3
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Libraries and Museums in Chiyoda

XAKIEIE - ZAIE - [EYIES

VlLibraries

ONational Diet Library

1-10-1, Nagatacho Tel: 03-3581-2331

Hours: 9:30 a.m. to 7:00 p.m. (until 5:00 p.m. on Saturdays)
Closed: Sundays, national holidays, the year-end / New
Year holidays, and the third Wednesday of the month
(inventory)

Details: The largest library in Japan. As a rule, materials
cannot be checked out; their usage is limited to reading
rooms and photocopying services.

Eligibility: Those 18 years of age and older.

V¥Museums and Galleries

(OHibiya Library & Museum (permanent/special
collection exhibition room)

1-4, Hibiya-Koen Tel: 03-3502-3348

Hours: 10:00 a.m. to 10:00 p.m., Saturdays 10:00 a.m.

to 7:00 p.m., Sundays and national holidays 10:00 a.m. to

5:00 p.m.

Closed: Third Monday of the month, December 29

through January 3

Exhibition period: Special collections are periodically

exhibited

Admission: Free of charge for permanent exhibition room

* Special collection exhibition (Items changed regularly) A

fee may be charged depending on the exhibition.

Oldemitsu Museum of Arts

3-1-1, Marunouchi, Teigeki Bldg. 9F

Tel: 03-5777-8600 (NTT Hello Dial Service)

Hours: 10:00 a.m. to 5:00 p.m., Fridays 10:00 a.m. to 7:00 p.m.
Closed: Mondays (open if Monday is a national holiday
and closed the following weekday instead), and the year-
end / New Year holidays, etc.

Admission: Admission fee charged

* Closed from January 2025.
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(OO0tsuma Women’s University Museum

12, Sanbancho, Library Building, B1F

Tel: 03-5275-5739

Hours: 10:00 a.m. to 4:30 p.m. (April-January)

Closed: Saturdays, Sundays, national holidays, year-end /
New Year holidays, university anniversary (November 20),
other university holidays

Admission: Free of charge

OScience Museum

2-1, Kitanomaru-Koen

Tel: 03-3212-8544

Hours: 9:30 a.m. to 4:50 p.m.

Closed: Generally Wednesday and the year-end / New
Year holidays

Admission: Admission fee charged

OOQishi Fossils Gallery of Mizuta Memorial
Museum, Josai University Educational
Corporation

2-3-20, Hirakawacho, Josai University Educational

Corporation, Tokyo Kioicho Campus 3rd Building, B1F

Tel: 03-6238-8412

Hours: 11:00 a.m. to 5:00 p.m. (lunch break on Saturdays)

Closed: Sundays, national holidays, during the summer

holiday, the year-end / New Year holidays, and other

temporary closures

Admission: Free of charge

OKandamyoujin Museum

2-16-2, Soto-Kanda Tel: 03-3254-0753

Hours: 9:00 a.m. to 4:00 p.m.

Closed: Thursdays, year-end / New Year holidays, and
other temporary closures

Admission: Admission fee charged

OKyoritsu Women’s University Museum

2-6-1, Hitotsubashi

Tel: 03-3237-2665

Hours: 10:00 a.m. to 5:00 p.m. (until 1:00 p.m. on
Saturdays)

Closed: Sundays, national holidays, and days designated
by the university

Admission: Free of charge
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OMuseum of the Imperial Collections, Sannomaru
Shozokan

East Gardens of the Imperial Palace, 1-8 Chiyoda

Tel: 050-5541-8600 (Hello Dial)

Hours: 9:30 a.m. to 5:00 p.m. (admission until 30 minutes

before closing)

Closed: Mondays (open if Monday is a national holiday

and closed the following weekday instead), year-end

/ New Year holidays, Emperor’s Birthday, and during

exhibit rotations.

Admission: Fee required

(ONational Archives of Japan

3-2, Kitanomaru-Koen Tel: 03-3214-0621

Hours: 9:15 a.m. to 5:00 p.m.

Closed: Sundays, Mondays, national holidays, and the year-
end / New Year holidays

Admission: Free of charge

* Since the dates and closures for exhibitions may vary
from regular hours, please check the official website for

more information.

OKensei Kinenkan (The Parliamentary Museum)
1-8-1 Nagatacho Tel: 03-3581-1651

Hours: 9:30 a.m. to 5:00 p.m.

Closed: The last day of every month, the year-end / New
Year holidays, and other temporary closures

Admission: Free of charge

(OSHOKEI-KAN (Historical Materials Hall for the
Wounded and Sick Retired Soldiers, etc.)

Green Oak Kudan 2F, 1-11-5 Kudan-Minami Tel: 03-

3234-7821

Hours: 10:00 a.m. to 5:30 p.m.

Closed: Mondays (open if Monday is a national holiday

and closed the following day), and the year-end / New Year

holidays

Admission: Free of charge

ONational Showa Memorial Museum

1-6-1, Kudan-Minami Tel: 03-3222-2577

Hours: 10:00 a.m. to 5:30 p.m.

Closed: Mondays (open if Monday is a national holiday and
closed the following day), and the year-end / New Year holidays
Admission: Admission fee charged
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(OSenshu Bunko Museum

2-1-32 Kudan-Minami Tel: 03-3261-0075

Hours: 10:00 a.m. to 4:00 p.m.

Closed: Sundays, Mondays, and national holidays
Admission: Admission fee charged

OTenri Gallery

Tokyo Tenri Building 9F, 1-9, Kanda-Nishikicho
Tel: 03-3292-7025

Hours: 9:30 a.m. to 5:30 p.m.

Closed: Varies depending on the exhibition
Admission: Fee required

(OThe National Museum of Modern Art, Tokyo

3-1, Kitanomaru-Koen

Tel: 050-5541-8600 (NTT Hello Dial Service)

Hours: 10:00 a.m. to 5:00 p.m., Fridays and Saturdays
10:00 a.m. to 8:00 p.m.

Closed: Mondays (open if Monday is a national holiday
and closed the following day), and the year-end / New Year
holidays

Admission: Admission fee charged

OTokyo Station Gallery

1-9-1, Marunouchi

Tel: 03-3212-2485

Hours: 10:00 a.m. to 6:00 p.m. (Fridays until 8 p.m./last
entry is 30 minutes prior to closing)

Closed: Mondays (open if Monday is a national holiday/
substitute holiday, or during the last week of an exhibition),
the year-end / New Year’s holidays, in between exhibitions
Admission: Admission fee charged

(OJCIl Camera Museum

JCII Ichibancho Bldg., 25 Ichibancho

Tel: 03-3263-7110

Hours: 10:00 a.m. to 5:00 p.m.

Closed: Mondays (open if Monday is a national holiday
and closed the following day), and the year-end / New Year
holidays

Admission: Admission fee charged
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OHie Jinja Museum

2-10-5, Nagatacho Tel: 03-3581-2471

Hours: 9:00 a.m. to 4:00 p.m.

Closed: Closed during shrine events. Please visit the
official website for more information.

Admission: Free of charge

OMitsubishi Ichigokan Museum, Tokyo

2-6-2, Marunouchi Tel: 050-5541-8600, from abroad, call
+81-47-316-2772 (NTT Hello Dial Service)

Hours: 10:00 a.m. to 6:00 p.m.; open from 10:00 a.m.
to 9:00 p.m. on Fridays that are not national holidays/
substitute holidays, the second Wednesday of each month,
and weekdays during the last week of an exhibition (last
entry is 30 minutes prior to closing)

*Hours are subject to change; please check for updates on
the website.

Closed: Mondays (open if Monday is a national holiday/
substitute holiday, or during the last week of an exhibition),
the year-end / New Year’s holidays, in between exhibitions,
and other temporary closures

Admission: Admission fee charged

OMieiji University Museum

Meiji University Academy Common Building B1F and
B2F, 1-1 Kanda-Surugadai Tel: 03-3296-4448

Hours: 10:00 am. to 5:00 p.m. (until 4:00 p.m. on
Saturdays)

Closed: Sundays, national holidays, university holidays
Admission: Free of charge

OCenter for the History of Meiji University:
University History Exhibit Room and AKU YOU
Memorial Museum

Meiji University Academy Common B1, 1-1, Kanda-

Surugadai Tel: 03-3296-4329

Hours: 10:00 a.m. to 4:00 p.m., Saturdays 9:30 am. to 11:30 a.m.

Closed: Sundays, national holidays, special holidays

designated by Meiji University, Saturdays in August and

September, summer/winter vacation

Admission: Free of charge
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OMEXT Information Plaza (Ministry of Education,
Culture, Sports, Science and Technology)

3-2-2, Kasumigaseki Tel: 03-6734-2170

Hours: 10:00 a.m. to 6:00 p.m.

Closed: Saturdays, Sundays, national holidays, and the

year-end / New Year holidays

Admission: Free of charge

OYasukuni Shrine Yushukan

3-1-1, Kudan-Kita Tel: 03-3261-8326

Hours: 9:00 a.m. to 4:30 p.m. (last entry is 30 minutes
prior to closing)

Closed: Open year-round (except the end of June and the
end of December)

Admission: Admission fee charged

ONational Museum of Territory and Sovereignty
3-8-1, Kasumigaseki, Toranomon Daibiru-East Building
IF

Tel: 03-6257-3715

Hours: 10:00 a.m. to 6:00 p.m.

Closed: Mondays (open if Monday is a national holiday
and closed the following day), the year-end / New Year
holidays (December 29 through January 3), temporarily
closed on the first Sunday of March

Admission: Free of charge

(OJP Tower Museum INTERMEDIATHEQUE

2-7-2, Marunouchi, KITTE 2-3F

Tel: 050-5541-8600; from abroad, call +81-47-316-2772
(NTT Hello Dial Service)

Hours: 11:00 a.m. to 6:00 p.m., Fridays and Saturdays
11:00 a.m. to 8:00 p.m. *Opening hours may change
Closed: Mondays (open if Monday is a national holiday
and closed the following day), the year-end / New Year
holidays, and other temporary closures

Admission: Free of charge

ONishogakusha Museum

6-16, Sanbancho Tel: 03-3263-6364

Open: Monday through Saturday during special exhibition
periods

Hours: 10:00 a.m. to 4:00 p.m.

Admission: Free of charge
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(OHanzomon Museum

25 Ichibancho Tel: 03-3263-1752

Hours: 10:00 a.m. to 5:30 p.m. (admission until 5:00 p.m.)
Closed: Mondays, Tuesdays, and the year-end/New
Year’s holidays

Admission fee: Free

OMeiji University Central Library

1-1 Kanda-Surugadai Tel: 03-3296-4545

Hours: 8:30 am. to 10:00 p.m. (hours vary depending
on the day of the week; please see the website for more
information)

Closed: During the university summer vacation, year-end
/ New Year holiday, and entrance exam periods (see the
website for more information)

Admission: Free of charge

(OHOSEI Museum

Kudankita Building 1F, 3-3-5 Kudankita

Tel: 03-3264-6501

Hours: 10:00 a.m. to 5:00 p.m. (admission until 30 minutes
before closing)

Closed: Sundays, Mondays, national holidays, university
holidays (summer and winter vacations), and entrance
exam periods

Admission: Free of charge

(OSeikado Bunko Art Museum

Meiji Seimei Kan 1F, 2-1-1 Marunouchi

Tel: 050-5541-8600 (Hello Dial)

Hours: 10:00 a.m. to 5:00 p.m. (admission until 30 minutes
before closing)

* Open at night on some days; please see the website for
the exhibitions.

Closed: Mondays (open if Monday is a national holiday
and closed the following weekday instead), during
exhibition rotations, year-end / New Year holiday, etc.
Admission: Fee required

OMarubeni Gallery

1-4-2 Otemachi, Tel: 03-3282-2111

Hours: 10:00 a.m. to 5:00 p.m. (admission until 30 minutes
before closing)

Closed: Sundays, national holidays, year-end / New Year
holiday, during exhibition rotations.

Admission: Fee required
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(OWayo Gakuen Kenyusha Bunko OfF=EMA L E

Within Wayo Kudan Girl’s Junior High/High School 1-12- FUEIE 1-12-12 MIENB L FRIE A
12 Kudankita, Tel: 047-371-1184 BiE 047-371-1184

Hours: 10:00 a.m. to 4:00 p.m. FriERtEl B4 10 B ~TF4 4 &

Closed: Please see the Wayo Women’s University website. AEER BEWMIMIFEZFRFEEHTEN
Admission: Free of charge = %%

(OThe Museum of Finance, Otemachi OZRIEMIE Otemachi

Sumitomo Mitsui Bank Corporation East Tower 2F, 1-3-2 Az 1-3-2 ZHERBITRE 2 %
Marunouchi HiE 03-6706-9020

Tel: 03-6706-9020 FriERtE b4 9 B ~T4 6 i

Hours: 9:00 a.m. to 6:00 p.m. AKIER NEKR (EEFHET @), FRE
Closed: Trregular (announced on the website); during the i)

year-end/New Year’s holiday = %%

Admission: Free of charge
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Accommodation Facilities

(FEi%n
WSubsidies for City Resident VEXER{FEE
Accommodations OFYEE I8k

OPartner Accommodation Facilities

Anyone can use these facilities. City residents will receive
a discounted price. For details about pricing, please inquire
directly with each accommodation facility.

*Yugawara Gensen no Oyado Chiyoda-sou
Location: 637, Miyakami Yugawara-machi, Ashigarashimo-
gun, Kanagawa-ken
Tel: 0570-026-577

*Yugawara Mizu no Kaori

Location: 614, Miyakami Yugawara-machi, Ashigarashimo-
gun, Kanagawa-ken
Tel: 0570-038-489

*Yunosato Sugina

Location:279,Miyakami Yugawara-machi, Ashigarashimo-
gun, Kanagawa-ken
Tel: 0570-038-489

*Yugawara Manyoso

Location: 3-6, Doi Yugawara-machi, Ashigarashimo-gun,
Kanagawa-ken
Tel: 0570-038-489

* Hotel Shiroyama

Location: 207, Shirohori Yugawara-machi, Ashigarashimo-
gun, Kanagawa-ken
Tel: 0570-038-489

*Yumoto Fujiya Hotel

Location: 256-1 Yumoto, Hakone-machi, Ashigarashimo-
gun, Kanagawa-ken
Tel: 0460-85-6111

* Hotel Marroad Hakone

Location: 1320, Gora Hakone-machi, Ashigarashimo-gun,
Kanagawa-ken
Tel: 0460-82-3131

*Tsumagoi no Yado Aisai

Location: 2401, Oaza Hoshimata, Tsumagoi-mura,
Agatsuma-gun, Gunma-ken
Tel: 0279-96-1280
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WAccommodation Facility for City

Residents
OMeleze Karuizawa
(Chiyoda City Karuizawa Youth Nature Center, Facility 1)
Location:

2141, Aza Yokobuki, Oaza Nagakura, Karuizawa-machi,
Kitasaku-gun, Nagano-ken 389-0111

Inquiry:

Tel: 0267-45-2676  Toll-free: 0120-45-2676

Fax: 0267-45-0920

URL: https://hoyou.city.chiyoda.tokyo.jp

Eligibility:

The representative lives, works, or attends a school in
Chiyoda City. The city resident room price applies to city
residents. Please inquire with the facility when you make a
reservation.

Standard Reservation Method:

Please reserve with the facility directly. You can make
reservations up to three months in advance (up to two
months in advance for those working and attending a school
in Chiyoda City).

Lottery Reservation Method during In-season (Golden
Week holidays, Obon festival in August, and the year-end /
New Year holidays):

Those living, working, and attending a school in Chiyoda
City should send the designated postcard to the facility
directly. Following the lottery, rooms can be reserved by

telephone.
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Parks, etc. in Chiyoda

EANAE

V¥ Chidorigafuchi Boat Rental

Vicinity of Sanbancho 2-banchi

Tel: 03-3234-1948

Open: March 1 through November 30

Fee: ¥500 per boat for 30 minutes, ¥1,000 for one hour
(During cherry blossom season: ¥800 for 30 minutes,
¥1,600 for one hour)

Hours: 10:00 a.m. to 5:00 p.m. (hours vary depending
on the season/boats can be rented until 30 minutes before
closing)

Closed: Mondays (however, open if Monday is a national
holiday and closed the following weekday instead)

V¥ The East Gardens of the Imperial
Palace
1-1, Chiyoda Tel: 03-3213-1111 (Main Switchboard)
Opening hours:
* March 1 — April 14
* April 15— August 31
* September 1 — September 30 9:00 a.m. — 5:00 p.m.
* October 1 — October 31 9:00 a.m. —4:30 p.m.
* November 1 — end of February 9:00 a.m. — 4:00 p.m.

9:00 a.m. — 5:00 p.m.
9:00 a.m. — 6:00 p.m.

* Please enter at least 30 minutes before closing.
Entry/Exit Gates: Ote-mon, Hirakawa-mon, Kitahane-
bashimon

Closed: Mondays, Fridays (open on national holidays
except for the Emperor’s Birthday; if Monday is a national
holiday, the Garden is closed the following Tuesday),
December 28 — January 3, days when special events are
conducted, and days when the Garden cannot be open for

other unavoidable reasons

VKitanomaru Park
1-1, Kitanomaru-Koen Tel: 03-3211-7878

V¥ Diet Front Park

1-1, Nagatacho Tel: 03-3581-1651
Hours: 9:00 a.m. to 5:30 p.m.
Closed: December 29 — January 3
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VWHibiya Park
1-6, Hibiya-Koen Tel: 03-3501-6428

VKokyo Gaien National Garden
1-1, Kokyo-Gaien Tel: 03-3213-0095

National Holidays

BAEREERE

January 1: Gantan (New Year’s Day)

2nd Monday of January: Seijin-no Hi (Coming of Age Day)
February 11: Kenkoku Kinen-bi (Foundation Day)
February 23: Tenno Tanjobi (Emperor’s Birthday)
Around March 20: Shunbun-no Hi (Spring Equinox)
April 29: Showa Day

May 3: Kenpo Kinen-bi (Constitution Day)

May 4: Midori-no Hi (Greenery Day)

May 5: Kodomo-no Hi (Childreen’s Day)

3rd Monday of July: Umi-no Hi (Marine Day)
August 11: Mountain Day

3rd Monday of September: Keiro-no Hi (Respect for the Aged
Day)

Around September 23: Shubun-no Hi (Autumn Equinox)
2nd Monday of October: Sports Day

November 3: Bunka-no Hi (Culture Day)

November 23: Kinro Kansha-no Hi (Labor Day)
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About Chiyoda City
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Description of Chiyoda City

FHHEXAEZ

V¥ Origin and History of Our City

Chiyoda City was established around the former
Edo Castle. The history of Chiyoda City starts with the
building of the castle by Dokan Ota (a military tactician
and Buddhist monk in the Muromachi period) on the site
of the former castle of the Edo family. Ieyasu Tokugawa
later lived in the castle. The castle and surrounding town
were gradually expanded and developed by successive
shogun rulers. They city layout was centered on Edo
Castle, which is the Imperial Palace today. For the
more than four centuries since the establishment of the
Tokugawa Shogunate, this area has been developed as a
center of Japanese politics, economy, and culture. In 1878,
following the Meiji Restoration, the Japanese government
divided Tokyo into 15 cities and the Kojimachi-ku and
Kanda-ku districts were established as the forerunners of
Chiyoda City. Then in 1947, Kojimachi and Kanda cities
were merged to form Chiyoda City (Chiyoda-ku). Since
the Imperial Palace is located in the center of the city, the
new city was named after Chiyoda Castle, also known as
Edo Castle.

VGeography

Located in the center of the Tokyo Metropolitan area,
Chiyoda City is bordered by Chuo, Minato, Shinjuku,
Bunkyo and Tito cities. The area of the city is 11.66
square kilometers, of which about 12% is the Imperial

Palace at its center, located at “Chiyoda, Chiyoda City”.

VPopulation

The City’s population is 68,899 (as of November 1,
2024), of which 4,151 persons are registered as foreign
residents. The day-time resident population is 1,169,399
(as of October 1, 2020).
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WV Chiyoda City Crest and Symbol VEXHSEXRIRIEY

City Crest
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City Tree: Pine
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Many black pines can be seen at the Imperial Palace Outer Garden.
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In the spring, Chidorigafuchi is filled with
people coming to see the cherry blossoms.
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City Bird: Swan
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You can frequently see swans swimming gracefully in
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Chiyoda City Declaration a2
An Educational and FREXS=
Cultural Town

*+ We will revitalize community life and build an —, BATEZRNIMERFHEE TR AT, &
independent community that has a profoundly cultured AXFITEREXES T/EGAEDIE. B3 B35,
atmosphere and features harmony between residential BEEHE YA ERNXIR,

and occupational life.

. BATREFILRBX, 88 AENHEE,

* We will provide community-based education to develop AZ I MEAG BT AN 2 o fbs
people with a rich sense of their own humanity and that AR —RTH R,
of others, passing down our local historic and cultural
heritage to foster the next generation of citizens. =, BITBESICRETF. FilEIMNITERA
M—EfRE KT, FIA—TINENEE,
* We will continue studying throughout our lives, taking BT,

advantage of every opportunity and place where we can

promote culture among the people who gather, work, . BIMENEBERZIIF, BEHEE T
and study here. EWNINE, SHALENATHIT ZHR
Tito
* We will protect our beautiful environment, worthy

of being designated as the capital city of Japan, and H. BITERFREFCEEN AL S HTE

interact with people from all over the world. B HEEL
* We will demand that all municipal policies be reviewed FREX
and shared from a cultural perspective. 19844 3 H15H

March 15, 1984
Chiyoda City
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Chiyoda City International
Peace Manifesto

Brimming with life, Earth is our only home and we should

make it a brightly shining star, full of peace and hope.

In the past, we have experienced war. Many people
suffered grievous injuries and many lives were sacrificed.
Let us solemnly pledge to future generations that war will
never occur again.

Today conflicts continue around the globe. People are

hungry and in pain. Environmental destruction continues.

This is not a time to think only of our own peace and
security.

We who live, work, or study in the international city of
Chiyoda must join hands with the people of the world
to strive for global peace and the elimination of nuclear

weapons.

As we look to the future, let us strengthen our friendship
with the people of the world and strive for mutual
understanding among all of our brothers and sisters on
Earth.

We hereby declare that we will actively pursue the
attainment of eternal peace on Earth.

March 15, 1995 Chiyoda City

March 15, 1995 Chiyoda City
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V¥ Organization and Duties
M Decision-making Body

VFREXNERSTE
R

Makes decisions on behalf of the city regarding matters ZEBIRIHIRE B TR TRRR, DU TE REE,
such as the establishment/abolition of city regulations B ARXHEEREN.
and budgeting

Secretariat

City assembly

RiNE

£35E

M Executive Agency

Executes public administration

Dept. in charge
FERA]

Organizing regular meetings, special meetings, committee meetings,
making petitions, and publishing city assembly newsletters

EflE. BNz, ERE. BR FE. RIRNEERR

W7
PUTARXATE RN

Principal duties

FETE

Education School
board superintendent

HEERE BER JLEH

Children’s Dept.

Health and Welfare
Dept.
fEFIIREEER

Community
Promotion Dept.

X HRHE

; Deputy
City mayor city mayor

B BIEK

Environment and Urban
Development Dept.

PMRIEEER

Policy Management
Dept.

BUEREERD

Accounting
management

it EEE

Electoral
council

EHETHERAR

Secretariat

£5E

Audit
commissioner

HItRR

Secretariat

£3H
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Allowances for children, nursery school, children’s centers, Children
Support Center, after-school child day-care, municipal kindergarten
(Preschool and kindergarten), elementary, junior high, secondary
schools, educational institutions

JIEwNh, REBE. JLBIE. )LE - KEERD. FEEARS. X
ug)lE (JLBRE) - VFE - BZF - pEREER. HEWRA

Social welfare, health and welfare for the disabled/aged, nursing
insurance, national health insurance, national pension plan, medical
care for the aged, health services, and healthcare centers
#HEEN. FBEA - EEARNGEIIRE, FIERE. ERERRAK.
ERFE. EAEST. DERE. REFR

Business/industrial promotion, tourism, consumer affairs, international
peace, gender equality/human rights, cultural activities, libraries, lifelong
learning, sports activities, special city taxes, community promotion,
city administration information, consultation services for city residents,
census registration/basic resident registration, safety, life environment,
statistical surveys, and branch offices

BILiRS. WE, SHBRETR, EFRTFH. BLFESAK. Xk,
BE. EEFS). 7. FRIRH, AXIRK, XENTAE XREHE.
FPESEREXRAIK. TR0, £5EME. SUHEE. Bt

Global warming measures, roads, parks/rivers, bicycle utilization
promotion, building guidance, cleaning, recycling, urban planning,
landscape, redevelopment projects, residents, and community planning
TEENR, HES. AE - TR (RHERSTE. BRES. BH.
BT, FmAkl. | BFASE. F5. AL

Information disclosure, personnel affairs and salaries, public
relations, disaster countermeasures, risk management, property
management, repairs to city facilities, contracts, comprehensive
planning/coordinating measures/policies, financial administration,
and promotion of digitization

EEAF. RAASE - TH, R (EESTRER) . X, &
HEE, M-SR, XERMENBE. GE. SEEBERRIRIITE.
o5 O e 3%

[Accounting Dept.] Spending reviews, receipt and payment/
safekeeping of cash and articles, and account settlement
preparation

RE] THEE. W - PRSOH - RE. REEH

Election campaign office

Pt e S

Regular audit, receipt/delivery inspections, account settlement audits,
audits for groups and the like to receive financial support, audit
requests by residents

Eg?‘;ﬁa HWEE., REFE. NHEEMBEAENSET. BERE
1T
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B City Government Office: Floor Plan (Excerpt)

National government building (Tokyo Labor Bureau,
Health, Labour and Welfare Ministry, Kanto Bureau
of Telecommunications, Ministry of Internal Affairs
and Communications, Tokyo National Road Office,
Ministry of Land, Infrastructure, Transport and
Tourism, etc.)

Chiyoda Library/Children’s room, Gender Equality
Center (MIW), dining hall/café/store

Chiyoda Library

City Assembly commissioner’s room, City
Assembly gallery section, accounting room, audit
commissioner’s office, ATM (Mizuho Bank)

City Assembly Hall, Chairperson’s office/Vice-Chairperson’s
office, waiting room for members, Assembly secretariat

City mayor’s office, Deputy City Mayor’s office,
Policy Management Dept. (General Administration
Division, Personnel Division, Public Relations Division,
Facility Management Division, Contract Division,
Planning Division, Financial Management Division,
Digital Policy Division), Community Promotion Dept.
(Internationalization Policy, Peace and Gender Equality
Division, Cultural Promotion Division, Lifelong Learning/
Sports Division)

Environment and Urban Development Dept.
(Environment and Urban Development General Affairs
Division, Environmental Policies Division, Roads and
Parks Division, Construction Facility Planning Division,
Landscape and Urban Planning Division, Housing
Division, Development Division), Community Promotion
Dept. (Safe Life Division), Policy Management Dept.
(Information System Division)

Policy Management Dept. (Disaster and Crisis
Management Division, Chiyoda City Disaster Prevention
Center), Electoral Council Secretariat (Division in charge
of Statistical Survey, Community Promotion Dept.),
School Superintendent’s Office, Children’s Dept.
(Children’s General Affairs Division, Children’s Facilities
Division, School Affairs Division, Guidance Division)

Facility for Supporting Job Assistance for the Disabled
(Job Support Plaza Chiyoda), Health and Welfare Dept.
(Welfare General Coordination Division, Livelihood
Support Division, Disability Welfare [Program] Division,
Elderly and Long-Term Care Division)

Comprehensive Service Counter, Community Promotion
Dept. (Community General Affairs Division, Tax Service
Division, Comprehensive Service Counter Division),
Health and Welfare Dept. (Insurance and Pension
Division), Children’s Dept. (Children’s Support Division,
Child-rearing Promotion Division), Consultation Services
for city residents, City Administration Information Corner

Sakura bakery (bread shop), City hall, holiday/
nighttime reception counter, Government Office
Building Disaster Prevention Center

Visitor parking
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VPublic Relations
O “Chiyoda News"

Chiyoda News is published on the 5th and 20th of each
month and put into the mailboxes of all city households.
You can also pick it up at the counters of city facilities
and view it on the Chiyoda City website.

In addition, Chiyoda News can be read on smartphones
at your convenience via the Catalog Pocket and machiiro
apps. Using Catalog Pocket, you can read and listen in
English, Chinese (simplified and traditional), Korean,
Thai, Portuguese, Spanish, Indonesian and Vietnamese.
Inquiries: Public Relations Division
Tel: 03-5211-4175

(OChiyoda News Distributed through Requests

You can request to have Chiyoda News delivered if you
are living in the following areas or you do not receive it in
your mailbox. The News can be delivered to city residents
and offices located in the city (including condominium
management unions) at free of charge. Contact the Public
Relations Division via telephone, facsimile or email with
your address, name, and telephone number.
Marunouchi 1 through 3 chome, Otemachi 1 and 2
chome, Uchisaiwai-cho 1 and 2 chome, Yuraku-cho 1 and
2 chome, Kasumigaseki 1 through 3 chome, Nagata-cho 1
and 2 chome, Imperial Palace Outer Garden, Hibiya Park,
and Chiyoda
Public Relations Division:
Fax: 03-3239-8604
E-mail: chiyoda@city.chiyoda.tokyo.jp
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(OChiyoda General Website

The City’s web portal provides access
to a wide range of content, including
useful information on city administration
and living.
Inquiries: Public Relations Division
Tel: 03-5211-4173

(OCChiyoda City’s Official X (formerly known as
Twitter)/Facebook Page

The City posts announcements about events and other

information, as well as critical information about disasters

such as earthquakes and typhoons.
Inquiries: Public Relations Division
Tel: 03-5211-4173

X (Twitter) Facebook

OLINE

Chiyoda City sends out disaster prevention information

and regional information during emergencies. Segment

delivery is also available. Add us as a friend on LINE.
How to add us as a friend

Open the LINE app on your smartphone or other device,
then add us as a friend using one of the following methods.
Method (O: From the “Add friends” menu, select “QR

Code” and scan the QR code below.

Method @: From the “Add friends” menu, select “Search
by ID” and enter “@chiyoda_city” to search

for us.
*“QR Code” is a registered
trademark of DENSO WAVE
INCORPORATED.
Inquiries: Public Relations Division
Tel: 03-5211-4174
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(OChiyoda City’s Official YouTube Channel
Videos that compile information the city wants
residents to know are posted. These videos give viewers

various information about the city, =

such as history, lifestyle hints and city
strolling suggestions.

Inquiries: Public Relations Division
Tel: 03-5211-4172

OPublicity Activities

Providing  wide-range  information on  city
administration (such as policies and local issues) to public
media, including newspaper agencies and TV networks.
Inquiries: Public Relations Division

Tel: 03-5211-4172

(OThe Voice of City Residents

We get resident feedback on city administration issues such
as proposals, requests, and complaints and reflect it in the city
administration process. Feedback is accepted at counters, in
writing, and via telephone, the City website, and suggestion
boxes.
Inquiries: Public Relations Division
Tel: 03-5211-4173

OlLetter to the Mayor

You can submit your opinions and requests at any time
using a designated envelope (free postage). The envelopes
are available at the city administration corner (City Office
2F) and city facilities.
Inquiries: Public Relations Division
Tel: 03-5211-4173

(OCity Administration Monitoring

To ensure that the city’s administration reflects the
voices of city residents, there is a city administration
monitoring system that periodically asks city residents
to respond to questionnaires and other surveys regarding
city administration issues. The term is one year. Monitor
recruiting is announced in the Chiyoda News.
Inquiries: Public Relations Division
Tel: 03-5211-4173
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V¥ Chiyoda Ordinance to Combat Global

Warming

In January 2008, Chiyoda City enacted the “Chiyoda
Ordinance to Combat Global Warming” to proactively
address global warming. In January 2009, the Japanese
government selected Chiyoda City as a “Model
Environmental City” for its pioneering efforts to realize a
sustainable low-carbon society.

In October 2021, the ordinance was revised to strengthen
efforts to halt global warming and protect lives, properties

and livelihoods from the damage climate change causes.

VT H X MR RE S RG]
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2021 £ 10 A, A TP ERERE, &
RN (W T N W 1 RGeS ek
B, HARBUFEAT 7 BRI N SR 55

Ordinance overview

Basic philosophy
* The city will work together with city residents and
businesses to achieve a decarbonized society that

achieves virtually zero CO. emissions by 2050.

Responsibilities

* The city will clearly indicate the responsibilities
of the city, city residents, daytime residents, and
temporary residents.

* The city will establish a local promotion plan and
municipality action plan in accordance with laws

and regulations

V¥ Chiyoda City Climate Emergency

Declaration

Based on the revised Chiyoda Ordinance to Combat
Global Warming, the “Chiyoda City Global Warming
Prevention Regional Promotion Plan 2021”7 and the
“Chiyoda City Climate Change Adaptation Plan 2021”
were formulated on November 5, 2021. Chiyoda City
simultaneously issued a “Chiyoda City Climate Emergency
Declaration” and declared its goal of achieving virtually
zero CO, emissions by 2050 under the slogan “2050 Zero
Carbon Chiyoda.”
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% <  Chiyoda’s Four Seasons LRIEOEEMEZKS,
J:f, FREZHE TROTEZTLEDDINET,

Z=3y . .
A LEt ASAA A chronicle of Chiyoda’s seasonal events
in spring, summer, autumn, and winter.
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3 - MacmsaJApm Fragrant spring has arrived when cherry blossoms,
the flower of Chiyoda City, blossom in their full glory
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The Cherry Blossom Festival held at flower-viewing spots such as
- Chidorigafuchi and Yasukuni Shrine is one of the largest events in spring,
- | during which many visitors flock to the area.
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Held at Kanda Shrine, the Kanda Festival is one of the three great festivals Kanda Festival
of Edo, along with the Sanno Festival and Fukagawa Festival. It is also &8
regarded as one of the top three festivals in Japan. RS
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This festival is held by the neighborhood associations in the Jinbocho
district that patronize the Misaki Inari Shrine.
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An annual bazaar held along Yanagihara-dori Street, 3-chome lwamotocho.
Clothing and everyday household goods are sold at bargain prices.
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The bustling energy of portable shrines parading ‘
through the city carries summer into Chiyoda (
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One of the three great festivals of Edo. During the Edo period, the Sanno
Festival and Kanda Festival were also called “Tenka Matsuri” (festivals
of the shogun) because the portable shrines and festival floats were
permitted to enter Edo Castle.
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perial Palace Chidorigafuchi
Cool Summer Evening Event
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One of the highlights of summer in Chiyoda. £
Hundreds of floating lanterns are set on the water of
Chidorigafuchi from boats.
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Since 1968, group gymnastic exercises have been making rounds in
Chiyoda City during the beginning of the summer vacation period.
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9 September
L) The footsteps of autumn can be heard as the leaves of trees H od
» lining the roads in Chiyoda change color
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Rituals such as the portable shrine procession are held by Kudan, Fujimi, &=
lidabashi, and other neighborhood associations that patronize the shrine. 8
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Tokyo’s Famous Kanda Used Books Fair
Jinbocho Book Festival
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A festival held to provide an opportunity for city residents and independent
club members active in a variety of fields to present the results of their day
to day activities.
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{ This is a major autumn event to savor the curry of Kanda, one of the most
famous curry towns in Japan.
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Kanda Curry Grand Prix
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” ( Winter in Chiyoda is colored by illuminations and

packed with fascinating events December
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[luminations around Marunouchi
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The illuminations around Marunouchi create a fantastic world of countless
lights where you can enjoy a special moment.
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Kanchu Misogi
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One of the annual winter events during the Daikoku Festival at the Kanda
Myoijin Shrine, known as the “guardian shrine of Edo”.
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Setsubun Bean-Throwing
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Bean-throwing rituals are held at shrines such as Hie Shrine,
Kanda Shrine, Misaki Inari Shrine, and Tsukudo Shrine in Kudan.
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Guide to CHIYODA Living 2024

Published in December 2024

Edited and published by: Public Relations Division, Policy Administration Department, Chiyoda City, Tokyo
This booklet is based on information current as of November 1, 2024.
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